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NFCC LIBRARY USER SURVEY 2007 
 

Source:  NFCC Library Statistics, 2007. 
 
 

Age of User
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16-23  (76 %) 24-39 (17%)  40+   (7%)

Years
 

 

Which of the following best describes you?
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Full-time NFCC student (70 %) Part-time NFCC student (30%)
 

 

Are You a Dual Enrollment Student?
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Full-time NFCC student (70 %) Part-time NFCC student (30%)
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Do You Use the NFCC Library Website?
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yes (81%) no (19%)
 

 
 

How Often Do You Use the Library?
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1-5 times a w eek or more (38%) 1-3 times a month (47%)  Do not use  (15%)

 
 
 

For Your Assignments, Where Do You Find Your Information?
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NFCC books (40%) NFCC online databases 
(58% )

 Internet web sites
(62%)

Books from other
libraries   (16%)

 eBooks   (11%)
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Rate the Following Library Resources
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Book Collection Video Collection Magazine/Newspapers Interlibrary Loan

Excellent  
 Good
Fair 
 Poor 
 Don’t use

 
 

Rate the Library Staff on the Following Characteristics
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Availability Courteousness Knowledge  Helpfulness in finding 

 Excellent  
 Good
 Fair 
 Poor 
Don’t use

 
 

Rate the Library Computers
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Availability Have necessary software

Excellent  
 Good
Fair 
Poor 
Don’t use
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Rate the Library's Online Resources
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Online catalog Online databases Ask-a-Librarian Online book
requests

Renewing items
online

Electronic books

Excellent  

Good

Fair 

 Poor 

 Don’t use

 
The Library has Adequate Resources in:
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History Education Art Nursing Music Careers Poetry Fiction Literature

yes
no

 

What Are Your Reasons for Using the Library?
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Obtaining information for class assignments

 Internet/Web use or Email/Chat

Studying your own material

Utilize Starbooks café

 Use w ireless Internet connections

Browsing magazines/newspapers

Access NFCC Information Network (check grades,etc.)

Database Searching

Viewing audiovisual material

Access my D2L
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If Available, Would You Use Downloadable Audiobooks?
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yes (53%) no (41%)

 
 

If Available, Would You Access a Library Webpage Hosted 
by an Online Community Like Facebook or Myspace?
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yes (58%) no (35%)

 
 

If You Have Ever Taken a Distance Learning Course at 
NFCC, Were the Library Resources and Services Sufficient 

to Meet the Needs for Your Needs?
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yes (59%) no (35%)
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If You Have a Physical Disability, Does the Library Meet Your 
Needs?
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yes (21%) no (5%)  I do not have a physical disability
(57%)

 
 
 

Overall, How Satisfied Are You With the Library's Resources and the Services 
it Provides?
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Very satisfied (50%) Satisfied (38%) Dissatisfied (2%) Very dissatisfied
(<0%)

No Response (10%)

 
 
 


