North Florida Community College

Assessment Report

Departmental Instructional Unit:
Assessment Period Covered:

Section 1

Patient Care Technician

Ms. Cathy Simcox

2005 — 2006

Section 2

Section 3

Intended Instructional Unit Outcomes
(learning objectives):

Assessment of Outcomes

Use of Results: Explain use of the assessment results to
improve instructional unit (curriculum changes, delivery
methods, etc.)

1) 80% of students beginning the PCT
Fall semester will complete all

requirements of the program.

80% of students beginning the PCT

Spring semester will complete all

requirements of the program.

Means of assessment and
criteria for success:

Enrollment records in the NFCC registrar's
office and enrollment analysis reports
conducted by the Office of Institutional
Research will be the measures of tracking
enrollments.

Results of assessment
activities:

22 students met the requirements to enter
the Fall 2005 PCT program 20 students
completed the program ( 90% completed)
17 students entered the Spring 2006 PCT
program.

Assessment is ongoing. Class will finish May 2006.

2) 80% of the Fall program completers
will pass the State certification

examination within one year of

program completion.

80% of the Spring program

completers will pass the State

certification exam.

Means of assessment and
criteria for success:

State reporting will allow the Allied Health
Department track the pass/fail rate of the
program completers on the State Exam.

Results of assessment
activities:

16 of the 20 Fall completers have taken the
state exam. = 80%

14 of the 16 Fall completers who took the
exam, passed on 1st attempt = 87.5%

Spring class is ongoing.

3) 90% of program completers with

passing scores on the State
Certification Exam will be employed
in the patient care field within one
year of program completion.

Means of assessment and
criteria for success:

The annual Alumni Survey conducted by
NFCC will indicate the number of
completers who are employed in the field
within a year of program ending.

Results of assessment
activities:

Of the 20 students who completed the
program, 10 have gained employment in the
field. = 50%

Spring class is ongoing and will be measured at a later date.
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4) 50% of program completers will
apply for the next available LPN
course offered and will complete the
application process.

Means of assessment and
criteria for success:

Enrollment records and the annual Alumni
Survey will be used to calculate the number
of PCT students who continue on with their
health related education.

Results of assessment
activities:

Of the 20 Fall completers, 6 have applied
for the LPN program at NFCC.

3 have begun work on academic courses
toward the RN program

Spring class is ongoing.

5) 80% of employers will indicate they
are satisfied with level of training
their employee received while
attending NFCC.

90% of program completers will
indicate satisfaction with the training
they received while a student in the
PCT program at NFCC.

Means of assessment and
criteria for success:

Employer Surveys will be used to calculate
the level of satisfaction that employers feel
with the training their employees received
at NFCC.

The annual Alumni Survey will be the tool
used to determine how satisfied program
completers were with the training they
received while a PCT student.

Results of assessment
activities:

The Employer survey indicated a high rate

of satisfaction with the program completers.

Due to some suggestions made by the 2004-2005 PCT
Classes, the 2005-2006 PCT Classes are doing 2- 12 hour
clinicals a week instead of 3- 8 hour clinicals.
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