Library User Survey
138 attempts have been completed

Question 1
1) My age is:

16-23 e, 53 (67%)
24 - 39 po— 29 (21%)
40 or over - 16 (12%4)

Question 2
2) Which of the following best describes you?

Ful fme NFCC <
Student 84 {e%)
Part-time NFCC

Shiiderit — 50 (36%)

Question 3
3) Are you a dual enrollment student?
Yes —_— 28 (20%)

o —_— 110 (80%)

Question 4
4) Do you use the NFCC Library website?

Yes —_— 108 (75%)
No —_— 22 (21%)

Question 5
5) Do you use the NFCC Library?

Yes ———— 101 (73%)
Mo (skip to #139) [ 37 (27%%)

Question &
6) How often do you use the library?

ek 47 (47%)
or more
1 - 3 times a month G 51 (50%)

Only the day before
an assignment is 3 (3%)
due

Question 7
7) I would use the library at 7:30am if it were open.

—_— 47 (46%)
NO o 56 (54%)



Duestion &

&)} In which subjects are you assigned projects requiring research outside of

class?

= EMNC 1101- 1102

= history

= English, Human Dewvelopment, Psychology, Western Civilization, even
Sometimes College Algebra.

B I have had research projects from English, and also Sociology during this
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semester,

American History, and Enaglish II

American history

Literature, History, Math, Humanities Music
Enalish, Biology

Mone Right now

English, History

bio 2 enc 1101

American Literature, Humanities Music
English and History

american History

English IT

af&p land 2 english 2

Biology

ecanomics, english, fundamentals of speech.
Humanities Art Microbiology

Humanities art

amenrcan lit, art humanites

art/humanties brit.lit.

Humanities

Humanities Music, Literature, Anatomy & Physiology
English, Humanities, Computer class, Economics
English 1101

Humanities, Enalish, Literaturs

Art, Calc,Chem,Physics

English

Art Humanities, American History II

Prin. Bio II, Human Development, English
EMC 110Z-Freshman Enaglish

Humanities Art Research

bioclogy, humamities art

Art Humanities

PSC 1341, ARH Z000, ENL 2011

Amencan History II

liberal arts math am literature past classes
humanities and english and mavybe even science some
Mone currently, but for History classes and others previously,
Exporing for my job or another school.
Enalish

Macroeconomics

Chemistry History Sometimes Math Music
Literature

Humanity music, LIS skills

Lit, history, humanites, economics

Biclogy, English, and Humanities Art
Enalish, Math, History, Science.

English 1102



Humanities Art

Humanities, English

Man & Enwvirenment Intro to Ed Tech
English, Litirature, Humanities
American Lit

Speech

enc 1102, general psycholgy, literature

term papers and peoetry explanations/cliffnotes and MLA help from Mrs.
Sale! She is sooo helpfull

Literature & Humanities

Humanities art

different subjects

none, but I use the computers in there for my foreign language class.
French

english 1101

Enalish

legal assistant

nons

Man and Enwvironment

Humanities &rt Research Paper

Bio II Human Dew. English I

Speech

english 1101 and nutrition

English

English 1102

Music Humanities, Socioclogy

english, human dewelopment

humanities art

All of them: Math Lit. Florida History Psych. Human Dew.
nons

My Mursing process 1

reading

Humanities, Economics

nons

American History II, Humanities Music, Biology IT with Lab, Humanities Art,
Speach

Biology speech fArt and music humanities Just about everything, actuallyiil
So far I had to do research for porjects in my English classes.
Humanities Music, Macro Economics

Enalish and History

LIS

english class’'s

Humanities

English 1102
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Question 9

9} For these assignments, where do yvou gst vour information? {choose all that
apply)

NFEC books e 67 (49%)
NFCC online

Hababases P—— 67 (49%)
Internet web sites G 83 (60%)
ebooks — 37 (23%)
Books flrom other

libraries _ 30 {EEDGJ
Songle E—— 56 (41%)



Question 10
Other

F Mrs. Sale!

¥ researching on other web sites and having to go to other libraries fore there

was not encugh resources in the library

Question 11

10} Using a scale of 1 to 5, please rate the following library resources:

(1= Don't Use; Z = Poor; 3 = Fair; 4 = Good; 5 = Excellent)

Book Collection
1 -
2D
3 [—

+ I
s I

Video Collection

Magazine / Newspapers

1 I

29
3 —

+ I

5 —

Interlibrary Loan

1 —

2
3D
+ I

s p—

Question 12

10 (10.20%)
4 (4.08%)

16 (16.33%)
36 (36.73%)
32 (32.65%)

36 (37.11%)
6 (6.19%)

20 (20.62%)
17 (17.53%)
18 (18.56%)

30 (30.93%)
5 (5.15%)

19 (19.59%)
26 (26.80%)
17 (17.53%)

35 (40.62%)
6 (6.25%)
& (6.25%)
22 (22.92%)
23 (23.96%)

11} Using a scale of 1 to 5, please rate the library's enline resources:

(1 =Don't Use; 2 = Poor; 3 = Fair; 4 = Good; 5 = Excellent)

Online catalog
1 [
2zl
3

+ I
5 —

13 (13.27%)
2 (2.04%)

14 (14.29%)
29 (29.59%)
40 [40.82%)



Online databases

Onling book requests
L —
2 [
3
+ [
s [

Renewing items online
1 [
zi®

Electronic books
1
2B
3 [
+ I
5 [

Question 13

9 (9.18%)
1(1.02%)
14 (14.29%)
32 (32.65%)
42 (47.86%)

31 (31.63%)
3 (3.06%)

10 (10.20%)
17 (17.35%)
37 (37.76%)

34 (35.05%)
6 (6.19%)

10 (10.31%)
15 (15.46%)
32 (32.99%)

39 (39.80%)
3 (3.06%)
7 (7.14%)
20 (20.41%)
29 (29.59%)

27 (27.84%)
2 (2.06%)

10 (10.31%)
18 (18.56%)
40 (41.74%)

12) Using a scale of L to 5, please rate library staff on the following

characteristics:
(1 =Don't Use; 2 = Poor; 3 = Fair; 4 = Good; 5 = Excellent)

Availability
19
2@
3
4
s

3 (3.00%)
2 (2.00%)
9 (9.00%)
24 (24.00%:)
62 (62.00%)



Courteousness

1 4 (4.00%)

2 3 (3.00%)

3 5 (5.00%)

4 18 (18.00%)

5 70 (70.00%)
Knowledge

1 4 (3.96%)

ey ] 3 (2.97%)

3 5 (4.95%)

4 [— 20 (19.80%)

5 I 69 (68.52%)
Helpfulness in finding information

1 4 (3.96%)

2 3 (2.97%)

3 [ 5 (4.95%)

4 18 (17.82%)

5 I 71 (70.30%)

Question 14

13) Using a scale of 1 to 5, please rate the library's
{1 = Don't Use; 2 = Poor; 3 = Fair; 4 = Good; 5 = Excellent)

Availability
18 5 (5.00%)
ey ] 5 (5.00%)
16 (16.00%)
32 (32.00%)
42 (42.00%)
Speed
1 5 (4.95%)
ey ) 1 (0.99%)
s 11 (10.89%)
4 [ 38 (37.62%)
5 I—— 46 (45.54%)
Have necessary software
1 7 (7.07%)
2 2 (2.02%)
3 17 (17.17%)
4 [ 31 (31.31%)

s IE— 42 (a2.42%)



Pay-for-print system
18 (18.00%)

: [

2 13 {13.00%)
: 17 (17.00%)
4_ 24 (24.00%)
5 [

28 (28.00%)

Question 15

14) IF you hawve ever taken a distance learning course at NFCC, were the
library's rescurces and services sufficient to meet the needs for your course?

YES

MO (please
comment in #21)
I have never taken

a distance learning _ 38 (38%)

course

60 (59%)

3 (3%)

Question 16

15) Do you think that the library needs more books in any of the areas listed
below? (choose all that apply)

History — 16 (12%)
Education - 10 {7%)
Art — 16 (12%)
Mursing - 8 (6%
Music —y 17 (12%)
Careers - 12 {9%)
Poetry - 8 (6%)
Ficticn e, 14 (10%)
Literature _— 24 (17%)
I think the library

has an adequate _ 45 (33%)

choice of books,

Question 17
16) In what other areas would vou like more books?

# none

¥

I know I checked music above, 1 was just mainly interested in guitar and
music theory.

criminal justice
biopraphies, history of other countries
In my opinion I think the library needs more books concerning literature.

¥YYyvy¥Y

In both of my English classes I have had to do a review of literature and

maybe I don't know what I'm looking for but it seems like reviews are hard
to find.

Florida Cracker matenal
Leisure reading
for pleasure reading.

¥yYYyyYyy

radiology



nfa

Finance

all

nowhere

I would like to see more variety of recent books, authors.

engineering

MOMNE

I would like to see more books that contain actual music (sheet music).
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Question 18
17) What are your reasons for using the library? (choose zall that apply)

Obtain information

For class —_— 50 (85%)

assignments

Internet / Web use (G 72 (52%)
Suulyyouraws I 2

materials 51 {44%)
Email / Chat e— 32 (23%)

Photocopy m— 15 (12%)
Brows=s

magazines / _ 23 (17%)
newspapers

Database searches _ 50 (36%)
Wiew audiovisual -
materials - I (8%)

fpervii I 62 (45%)
account

Access MFCC

Information

Metwork (check — 50 (36%)
grades, register for

classes, etc.)

Utilize Starbooks .
Internet Cafe

Use wireless - 16 (12%)

Internet connection

5 (4%)

Question 19
18) IF you have a physical disability, does the library meet your needs?

YES —y 4 (4%)
MO (please -

comment in #21)

I de not have a
physical disabiity NN 20 (91%)

5 (5%)

Question 20

12} Why do vou NOT use the library? Only answer this gquestion if yvou replied
MO to guestion 5. {choose all that apply)

Usermyown 33 (24%)
computer
Live toco far away - 28 (20%:)

Classes don't
require use of the - 15 (11%)
library

Uncomfortable - 5 (4%}



asking for help

Library hours too
Bmited » 4 (3%)
Library does not
hawve the resources . 3 (2%)
Can't find anything . 3 (2%
Get everything 12 (9%)

from the Internst

Question 21

20) Owverall, how satisfied are you with the availability of the library’s resources
and the services it provides?

Verysatisfied  [ME_— 56 (42%)
Satisfied —_— 73 (54%)

Dissatisfied [ 3 (2%)
Very Dissatisfied . Z(1%:)



