


STUDENT HANDBOOK 
NORTH FLORIDA COMMUNITY COLLEGE

Small College. Big Possibilities.
325 NW Turner Davis Drive | Madison, Florida 32340

(850) 973-2288 | Toll Free: 1-866-937-6322 | WWW.NFCC.EDU

The information, policies and dates in this handbook are subject to change. 
North Florida Community College reserves the right to make such changes. Suggestions 

and questions concerning content should be forwarded to the Director of Student Services.  

Published NFCC materials are available in alternative formats upon request by 
contacting the Offi ce of Disability Services at (850) 973-1661 or disability@nfcc.edu.

North Florida Community College is dedicated to the concept of equal opportunity and access.  
NFCC does not discriminate in any of its policies, procedures or practices on the basis of age, 
color, sex, religion, national origin, race, creed, marital status, or physical or mental disability. 

Inquiries regarding equity issues may be directed to Devona Sewell, Equity Coordinator, 
Administration, Bldg. 3, 325 NW Turner Davis Drive, Madison, FL 32340, 

telephone 850.973.9409 or email sewelld@nfcc.edu.

North Florida Community College is accredited by the Commission on Colleges of the Southern 
Association of Colleges and Schools to award associate in arts degrees, associate in science 
degrees, associate in applied science degrees, as well as career and technical certifi cates. 

Contact the Commission on Colleges at 1866 Southern Lane, Decatur, GA 30033-4097 
or call (404) 679-4500 for questions about the accreditation of NFCC.

NAME _______________________________________________________

ADDRESS ___________________________________________________

CITY/TOWN ___________________________ ZIP CODE _____________

PHONE _____________________________________________________

STUDENT NO. ____________________ EMAIL _____________________ 

THIS STUDENT HANDBOOK BELONGS TO:

2                          2009-2010 NFCC STUDENT HANDBOOK



Dear student,

How can we help you?

An institution of higher learning is a place where 
many questions are asked, but at North Florida 
Community College the most important question 
is: How can we help you? At NFCC, you will fi nd 
exceptionally talented faculty and highly trained 
staff who are all motivated to help you get from 
where you are to wherever you want to be.  

Regardless of what your dreams are, we are your community college 
and we can help you begin making those dreams a reality. We can help 
you brush up on just a few skills needed at your current job, or we can 
help you prepare for an entirely new career. If your dreams include a 
university education, NFCC can help you with that as well by providing 
fully transferable A.A. or A.S. degrees.

NFCC will also help you feel comfortable as you follow your dreams.  
We are proud of our low student-teacher ratios. You will never be just 
a number here. You will learn in small, personal classes where your 
instructors know who you are and how to help you succeed. You will 
also work with dedicated staff members who can help you apply for 
fi nancial aid and scholarships, and advise you on how to develop and 
follow an academic plan to get you to where you want to be.

So don’t hesitate to dream, because we are ready to help you make 
those dreams a reality. North Florida Community College is a small 
campus with big possibilities. I personally invite you to drop us a line, 
send an email, or give us a call. Even better, come visit our beautiful 
campus and meet your future teachers, colleagues, and friends. And 
when you’re ready, let us know how we can help.

Sincerely,

John Grosskopf
NFCC President

MESSAGE FROM THE PRESIDENT

John Grosskopf
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“NFCC was not only close to home for me, but it has been an 
excellent place to start my college career.” ~ Victoria Horvath
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Accreditation
North Florida Community College 
is accredited by the Commission 
on Colleges of the Southern 
Association of Colleges and 
Schools to award associate in 
arts degrees, associate in science 
degrees, associate in applied 
science degrees, as well as career 
and technical certifi cates. Contact 
the Commission on Colleges at 
1866 Southern Lane, Decatur, 
GA 30033-4097 or call (404) 
679-4500 for questions about the 
accreditation of NFCC.

College Alma Mater
This is our song to you dear 
Alma Mater; A song of praise that 
echoes through the years; 
A stepping stone to gates 
of higher knowledge whose 
hallowed halls have now become 
so dear. The stately pines, the 
sunlight ever golden, A seat of 
learning, beneath God’s sky so 
clear; Where fellowship and fun 
and laughter lingered, North 
Florida, to you, all hail!

School Colors
Burgundy and Silver (or grey)

College Motto
Vincit Omnia Veritas
“Truth Triumphs Over All”

Mission Statement
North Florida Community 
College provides quality teaching 
and learning opportunities 
for individual and community 
development in a changing 
society.

Vision Statement
Our vision for North Florida 
Community College is to be a 

vibrant educational community
serving rural North Florida, 
including the counties of 
Hamilton, Jefferson, Lafayette, 
Madison, Suwannee, and    
Taylor, and beyond.

We will offer a student-centered 
faculty and staff who embrace 
diversity in a friendly and 
inclusive learning environment.

The College will provide 
technologically advanced  
educational opportunities 
in response to the community’s 
need for quality, affordable, 
and accessible programs.

The College will partner with
business, industry, community, 
and educational institutions 
to promote the economic and 
community development of our 
region.

History of NFCC
The Florida Legislature of 1957 
authorized North Florida Junior 
College and fi ve other community 
colleges in the state.

The counties of Hamilton, 
Lafayette, Madison, Suwannee, 
and Taylor were proposed 
as an area with need for a 
community junior college. 
In the establishment of the 
college area, Jefferson County 
replaced Suwannee County, with 
Suwannee County becoming a 
participating county in 1974.

In March 1958, Dr. Marshall 
W. Hamilton was appointed 
president of the new institution, 
and temporary academic 
and administrative quarters 
were secured in Madison. In 
September the fi rst NFJC classes 
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were organized. Ground was 
broken in January 1959 for the 
fi rst permanent buildings, the 
Library and the Science Building. 
Suwannee River Junior College 
was established in 1959, with 
Dr. James J. Gardner, founding 
president, serving until 1961.  
Mrs. Jenyethel Merritt served as 
president until Suwannee River 
Junior College merged with NFJC 
in 1966. 

Dr. Stephen T. McMahon served 
as president from 1970-1978; Dr. 
Gary P. Sims, 1978-1984; and Dr. 
Robert W. Ramsay, 1984-1987. 
Dr. William H. McCoy assumed 
the presidency on Aug. 1, 1987. 
On April 17, 1988, a tornado 
damaged many campus buildings 
and destroyed the Van. H. Priest 
Auditorium and Hardee Chapel.

In July 1995, the District Board 
of Trustees changed the name 
of the College from North Florida 
Junior College to North Florida 
Community College in order to 
better defi ne the purpose of the 
institution. 

Dr. McCoy retired in 1995. On 
January 2, 1996, Dr. Beverly M. 
Grissom became president. Dr. 
Grissom retired in 2001. Morris G. 
Steen, Jr. was named president 
of NFCC on March 1, 2002; he 
served as interim president from 
July 2001 through February 2002 
before being named NFCC’s 
seventh president. In 2008 the 
college celebrated its 50th year 
anniversary. Steen retired in 
2008. 

John Grosskopf was named the 
eighth president of NFCC on Jan. 
20, 2009.

SPECIAL 
FACILITIES

Marshall W. 
Hamilton Library
The library at NFCC offers a 
wealth of resources necessary 
for learning in today’s electronic 
environment. These online 
resources consist of a catalog, 
full-text periodical databases, and 
electronic books. Other online 
services include chat and email 
reference, and renewal of library 
materials. 

The library provides comfortable 
and attractive surroundings 
for use of the collections and 
encourages casual reading and 
browsing as well as serious 
research. Tables and small 
group areas offer a variety of 
study settings and convenient 
access to the collections. Thirty-
six computers allow student 
access to the Internet, e-mail 
and the Microsoft Offi ce suite of 
programs. 

The library collections include 
over 32,000 print books and 30k 
electronic books. The library 
features wireless Internet access 
and is home to the Starbooks 
Internet Cafe. The library website 
<http://www.nfcc.edu/library> 
provides an information portal for 
on and off-campus access to the 
library catalog, full-text periodical 
databases, and electronic books.

This is a college library and it is 
not designed for children. The 
collection contains research 
materials and resources for 
adults. If parents or caregivers 
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bring children into the facility 
they must accompany them at 
all times. No children (under 16 
years of age) may remain without 
adult supervision in the library. 
Children that are disruptive will 
be asked to leave the library. 
Library computers, by law, are 
only for use by NFCC students 
and patrons that are 18 years of 
age or older. 

Art Gallery
The Art Gallery at NFCC was 
inaugurated in the autumn of 
1975 and has been in continuous 
operation since that date. On 
March 3, 2006 a memorial 
plaque honoring the late Jules 
deRomand Bacot, professor of 
art and humanities at NFCC from 
1969-1983, was unveiled and 
remains on display in the gallery. 
Monthly exhibits featuring local, 
regional and national artists are 
open to the public during the 
fall and spring terms. The Art 
Gallery is located in the Student 
Center, Bldg. 9. Plans include 
expanding the Art Gallery to the 
Hardee Center, Bldg. 11 in fall 
2009. Information on current or 
upcoming exhibits is available 
from the NFCC Art Department, 
850-973-1642, or online at www.
nfcc.edu/departments/academics/
visual-arts. 

Ladell Brothers 
Outdoor 
Environmental 
Center
The Ladell Brothers Outdoor 
Environmental Center was 
conceived in the fall of 1972 
and gradually became a reality 
through state grants, local 
donations, and the hard work and 

dedication of the North Florida 
Community College faculty and 
student body. The nature center’s 
main entrance, located on the 
northwest part of the campus, 
leads to the picnic area, which is 
the beginning and end of a series 
of nature trail loops.

Habitats included along the trails 
are stream, lake, swamp, mixed 
hardwood forest, agricultural 
fi eld, and campus grasslands. The 
main purpose of the center is to 
serve as an outdoor classroom 
for the pursuit of environmental 
education. NFCC’s surrounding 
school districts often use the 
center as an environmental 
study area. The Ladell Brothers 
Outdoor Environmental Center 
is also available for recreational 
uses and was named an offi cial 
site for the Great Florida Birding 
Trail in 2003. Binoculars may 
be borrowed from the Marshall 
Hamilton Library. Information 
about the nature center is 
available from the NFCC Science 
Department, 850-973-1645, 
or online at http://www.nfcc.
edu/community-programs/ladell-
nature-center. 

Van H. Priest 
Auditorium
The original Van H. Priest 
Community Center was erected 
in 1969 and dedicated in 1976. 
The Center was destroyed by a 
tornado in 1988. In 1991 a new 
center was “rebuilt to serve the 
people of Hamilton, Jefferson, 
Lafayette, Madison, Suwannee 
and Taylor Counties” and named 
Van H. Priest Auditorium. Van H. 
Priest Auditorium (VHP) is home 
to NFCC graduation ceremonies, 
performances of the NFCC Artist 



Series and NFCC Community 
Theater, various other college 
activities and is rented for a 
variety of community events 
throughout the year. VHP seats 
580 and has a performing stage 
with light and sound technical 
capabilities under the direction of 
experienced technical personnel. 
The Auditorium also has a lobby, 
ticket area, dressing rooms 
and loading dock. For more 
information about the auditorium 
call 850-973-9429 or visit 
http://www.nfcc.edu/community-
programs/van-h-priest.

Wardlaw-Smith-Goza 
Conference Center
The NFCC Wardlaw-Smith-Goza 
Conference Center, listed in 
the Historic American Building 
Survey and the National Register 
of Historic Places, is a stately 
mansion representative of the 
classical revival architectural style 
popular during the nineteenth 
century. Benjamin Wardlaw, a 
prominent Madison resident, built 
the house in 1860. After 1871, 
succeeding members of the 
Chandler Holmes Smith family 
owned the house for over 100 
years. In 1978, Mr. and Mrs. 
William M. Goza acquired the 
property and restored it to the 
beautiful historical treasure it is 
today. NFCC received ownership 
of the property in 1988 through 
a legislative appropriation to use 
the mansion as a conference 
and cultural center for the six 
counties served by the College. 
Fund-raising through “Friends 
of the Mansion,” and renting the 
facility for weddings, receptions 
and meetings help support 
maintenance and purchases 
associated with the house. For 

more information call 850-973-
9432 or visit http://www.nfcc.
edu/community-programs/
wardlaw-smith-goza.

Green Industries 
Institute (GII)
The Green Industries Institute 
(GII) is located on Hwy 90 
just three (3) miles west of 
the Monticello Courthouse in 
Jefferson County Florida. GII 
is a satellite branch of North 
Florida Community College and 
offers students of all ages a wide 
variety of classes on multiple 
learning tracks and related to 
horticulture and “green” living. 

The sixty-four (64) acre GII 
site has 40 year old pecan 
groves, crape myrtle stands, 
an ornamental arboretum, 
3000 square feet of green 
houses, and 25 acres of mixed 
hardwood hammock forest 
land. The site is also equipped 
with classrooms featuring 
state-of-the-art technology and 
resources to enhance horticultural 
instruction through hands-on 
learning experiences. For more 
information contact the Green 
Industries Institute at 850-973-
1702 or visit http://www.nfcc.
edu/community-programs/green-
industries.  
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“NFCC’s small community atmosphere and friendly 
instructors are its best assets. I love the environment 
and the small class sizes.” ~ Magaly Rosalio
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Advising
Academic advisors are available 
to help you plan your class 
schedules or to give advice and 
assistance whenever you have 
an academic problem. Advisors 
have access to information about 
university requirements and can 
help you decide which courses 
to take at NFCC in order to 
transfer to a four-year college or 
university. Even though advisors 
are available to help advise you 
about your academic program, it 
is your responsibility to see that 
all requirements are met.

Early Registration
Early registration makes it 
easier for you to schedule the 
classes you want and also gives 
the College the opportunity to 
try to meet student demand 
for courses. You can fi nd the 
dates for early registration in 
the schedule of classes, the 
College catalog or your student 
handbook.

Student Load
The typical full-time course 
load is 12 to 18 credit hours per 
term. If you wish to register for 
more than 18 hours, you must 
have the approval of the Vice 
President of Academic Affairs. To 
be considered a full-time student, 
you must register for at least 12 
semester hours in any spring or 
fall term and 6 semester hours 
during any summer session.

Class Standing
The number of semester hours 
you have completed determines 
your class standing. 

Freshman = 23 or fewer hours 
Sophomore = 24 or more hours

•
•

Grading System
NFCC has the following 
grading system:

A = Excellent / 4 Quality Points
B = Good / 3 Quality Points
C = Average / 2 Quality Points
D = Below Average / 1 Quality Point
F = Failure / 0 Quality Points
WD = Withdrew From College 
I = Incomplete (temp grade)
WP = Withdrew Passing a Course
WF = Withdrew Failing a Course
Z = Audit
N = Needs Improvement

Course 
Attempt Limits
Out-of-state fees will be assessed 
for students who attempt to take 
college preparatory courses 
and college credit courses more 
than twice. Withdrawals after the 
add/drop period are considered 
attempts. Appeals may be 
granted based upon extenuating 
circumstances. Contact 
Enrollment Services for specifi c 
information about the policy and 
the appeals process.

Transcripts
All Transcripts are requested from 
the Registrar’s Offi ce and student 
signature is required. Requests 
must be in writing, but may be 
faxed. No transcript of credit will 
be released if the student is in 
debt to NFCC.

Attendance Policy
At NFCC, you are allowed 
two absences in a course per 
credit hour before your grade is 
affected or you are withdrawn 
from the class. For example, if 

•
•
•
•
•
•
•
•
•
•
•
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you are enrolled in a 3 credit 
hour class, you are allowed up 
to 6 absences. The six absences 
include excused absences 
as well as unexcused. If the 
instructor fails to come to class, 
you are free to leave after 10 
minutes, after you sign the 
attendance roll.

Drop/Add
Students may add or drop 
courses during the Drop/Add 
period with the permission of 
their advisor.  Schedule changes 
made during the Drop/Add period 
can be made without incurring 
additional fees, as long as you 
maintain the same number of 
credits. Make sure to check the 
Schedule of Classes for the last 
day on which courses may be 
added for credit. 

A refund of 100 percent of tuition 
fees will be made when classes 
are cancelled. Refunds of 100 
percent of tuition fees will be 
made when a student withdraws 
from or drops a course before the 
last date to add classes. After this 
date no refunds will be made for 
courses dropped.

Withdrawing 
from a Course 
You must see an academic 
advisor to obtain a withdrawal 
permit and complete a drop form.

Students may offi cially withdraw 
from a course until mid-term and 
receive a “W” grade. Check the 
academic calendar in the class 
schedule or NFCC catalog for the 
notation “Last Day to Withdraw.” 
The State Board of Education 
limits the number of times that 
a student may withdraw without 
penalty from a course. 

A student may withdraw from 
the same class twice without 
fi nancial ramifi cations. 

The third attempt of the 
same course will require the 
student to pay the full cost of 
instruction (equivalent to out 
of state tuition and fees).

A student will be permitted a 
maximum of 2 withdrawals 
per course. Upon the third 
attempt, the student will not 
be permitted to withdraw and 
will receive a grade for that 
course. 

Withdrawing from a course 
may have future fi nancial 
consequences or may affect 
your eligibility or continued 
receipt of fi nancial aid. All 
students receiving fi nancial aid, 
scholarship aid, or veterans’ 
educational benefi ts should 
talk to a Financial Aid Offi ce 
representative (or Veteran’s 
Coordinator, if appropriate) 
BEFORE withdrawing from a 
course. Students who withdraw 
from a course do not receive a 
refund of course fees.

Withdrawal 
From College
Sometime it may become 
necessary to leave College 
before the semester is over. 
A medical condition, family 
problems or fi nancial diffi culties 
are examples of situations which 
might lead to early withdrawal. 
If you need to withdraw for the 
remainder of the term, you should 
check with Enrollment Services, 
located in the Administration 
Building. Read the “Withdrawal 
from College” section in the 
current catalog for complete 
details.

•

•

•
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Excessive Absences
Students may have their grades 
affected or be withdrawn from 
class for non-attendance. Read 
the “Attendance Policy” section in 
the current catalog for complete 
details.

Course 
Substitution/Waiver
Students may apply to the 
Dean of Enrollment Services for 
permission to substitute required 
general education courses when 
circumstances warrant.

Residence and 
Telephone Changes
It is important to inform the 
Registrar’s Offi ce if there is a 
change in your current address, 
mailing address or telephone 
number. This information is 
needed in case you are involved 
in an emergency and for offi cial 
communications from the 
College.

Placement Testing
Florida State Board of Education 
Rule 6A-14.30(c) requires 
standardized testing to assess 
the basic reading, communication 
and computation skills of entering 
students. The testing schedule 
and registration information for 
the College Placement Test 
(CPT) is available in Enrollment 
Services. The Test of Adult Basic 
Education (TABE) is required 
for all occupational programs.            
For testing information contact 
the Technical Center at (850) 
973-1629.

Veterans Affairs
NFCC is approved for training 
of veterans by the Florida 
Department of Veteran Affairs.
Veterans and veterans’ 
dependents eligible for 
educational benefi ts should 
receive approval from the VA 
Regional Offi ce in advance of 
registration for classes. For VA 
application forms, certifi cation 
of attendance and assistance 
with problems, students should 
report to the Veterans Affairs 
Offi ce in Enrollment Services in 
the Administration Building. New 
applicants should complete the 
required procedures a minimum 
of six weeks prior to their fi rst 
term at NFCC.

Veterans and those eligible for 
VA benefi ts must meet with the 
Veterans Affairs Coordinator in 
Enrollment Services each term 
during the academic advisement 
period to review their status.   
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FINANCIAL AID
Purpose
NFCC provides assistance to 
students of high academic ability 
or to students otherwise unable 
to attend or remain in college. 
Financial assistance is awarded 
according to individual fi nancial 
need or for academic ability. 
Financial aid awarded on need 
should be viewed only as a 
supplement to the efforts of the 
student and his/her family.

Student 
Eligibility Standards
To be eligible to apply for fi nancial 
assistance, a student:

Must be U.S. citizen or 
permanent resident.

Must have made application 
for admission or have been 
admitted to the College, as a 
degree or certifi cate seeking 
student.

Must maintain satisfactory 
academic progress. For 
fi nancial aid purposes, a 
student is considered to 
be making satisfactory 
academic progress if 
he/she meets the following 
applicable statements:         
a. The student maintains 
a cumulative grade 
point average (GPA) 
of 2.0 and successfully 
completes 67% of 
credit hours attempted.                         
b. Students receiving 
certain scholarships 
for academic ability 
must maintain a 

1.

2.

3.

cumulative grade point 
average  (GPA) of 3.0.                    
c. The student may not 
have graduated.

Must not have defaulted 
on or owe a refund to any      
previous aid.

Must have a high school 
diploma or GED. 

Must have a valid Social 
Security Number.

Must register with the 
Selective Service if required.

Refunds
Refund of tuition and fees 
is made under the following 
regulations.  A student who has 
registered must offi cially drop a 
course or offi cially withdraw from 
College to receive any refund 
of fees. Students who offi cially 
withdraw not later than the date 
listed in the College calendar 
are eligible for refunds of fees as 
follows:

Refund of 100 percent of 
matriculation and tuition fees 
will be made when classes 
are cancelled.

Refunds of 100 percent of 
matriculation and tuition fees 
will be made when a student 
withdraws from or drops a 
course before the last date to 
add classes. After this date 
no refunds will be made for 
courses dropped.

Before refunds are 
dispersed any outstanding 
indebtedness to the College 
must be paid.

4.

5.

6.

7.

1.

2.

3.



In cases of extreme personal 
or family hardship or in 
cases involving extenuating 
circumstances, the Vice 
President of Academic 
and Student Affairs has 
the authority to waive the 
above regulations regarding 
refunds.

Title IV Programs: 
Regulations (P.L. 105-244), 
enacted October 7, 1998. 
Reauthorization of the Higher 
Education Act of 1965, as 
annotated.

Federal Grant 
Repayment
A pro-rata repayment will be 
due for Title IV funds provided 
to students attending North 
Florida Community College if 
withdrawal from classes occurs 
during the fi rst sixty percent 
(60%) of the enrollment period.  
Federal regulations require 
repayment of a portion of funds 
received by students, unless 
certain conditions are met. A 
student who withdraws from, 
or stops attending all courses 
prior to completion of at least 
60% of an enrollment period 
(i.e. a semester/term) WILL BE 
REQUIRED TO REPAY the 
“unearned portion” of funds 
received.

This applies to all federal grant 
funds received by a student. For 
example, a student receiving 
a PELL Grant disbursement 
check could be required to repay 
the federal program as much 
as one-half the amount of the 
disbursement unless the student 
attends school for more than 60% 
of the enrollment period.  

4.

5.

IN ADDITION TO REPAYING 
A PORTION OF A 
DISBURSEMENT CHECK, a 
student will be required to repay a 
portion of the award used to pay 
the cost of tuition, fees, books 
and/or supply costs assessed 
as institutional charges by the 
school.

This federal regulation applies 
to students who withdraw 
from ALL COURSES. The rule 
does not apply to students 
who successfully complete AT 
LEAST ONE COURSE in an 
enrollment period. Students are 
requested to make every effort 
to complete at least one course 
within the enrollment period to 
avoid repayment of Title IV funds 
awarded within that period.

Students will not be allowed to 
receive further Title IV funding 
until full repayment has been 
made.
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STUDENT SERVICES

“I have really enjoyed getting involved with NFCC’s variety of   
 campus clubs and organizations.” ~ Taylor Rykard

Art Instructor 
Lisa Barden

Student Services

Advocate/Ombudsman

Student I.D. Cards

Student Email

Disability Services

Food Services

Student Counseling
Services

Student Activities

Clubs & Organizations

Campus  Security

Crime Awareness

Parking
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Student Services
Student Services is responsible 
for student life outside the 
classroom and includes a number 
of areas: academic advisement, 
discipline, career development, 
student activities, organizations, 
student government, student 
IDs,  student center, snack bar, 
bookstore and testing. Services 
for students at NFCC are based 
on the philosophy that a student 
is the most important person 
on the College campus and 
that a student’s nonacademic 
experiences are important to both 
formal education and personal 
development. The Director of 
Student Services coordinates the 
activities within Student Services 
and stands ready to serve the 
needs of students, parents, 
alumni, faculty and staff with 
student concerns.

Family Educational 
Rights and Privacy 
Act (FERPA)
The Family Educational Rights 
and Privacy Act (FERPA) (20 
U.S.C. § 1232g; 34 CFR Part 
99) is a Federal law that protects 
the privacy of student education 
records. The law applies to all 
schools that receive funds under 
an applicable program of the U.S. 
Department of Education.

FERPA gives parents certain 
rights with respect to their 
children’s education records. 
These rights transfer to the 
student when he or she reaches 
the age of 18 or attends a school 
beyond the high school level. 
Students to whom the rights have 
transferred are “eligible students.”

Eligible students have the 
right to inspect and review 
the student’s education 
records maintained by the 
school. Schools are not 
required to provide copies of 
records unless, for reasons 
such as great distance, it 
is impossible for parents or 
eligible students to review 
the records. Schools may 
charge a fee for copies.

Eligible students have the 
right to request that a school 
correct records which they 
believe to be inaccurate or 
misleading. If the school 
decides not to amend the 
record, the parent or eligible 
student then has the right to 
a formal hearing. After the 
hearing, if the school still 
decides not to amend the 
record, the eligible student 
has the right to place a 
statement with the record 
setting forth his or her 
view about the contested 
information.

Generally, schools must have 
written permission from the 
eligible student in order to 
release any information from 
a student’s education record. 
However, FERPA allows Schools 
to disclose those records, without 
consent, to the following parties 
or under the following conditions 
(34 CFR § 99.31):

School offi cials with 
legitimate educational 
interest;

Other schools to which a 
student is transferring;

Specifi ed offi cials for audit or 
evaluation purposes;

•

•

•

•

•
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Appropriate parties in 
connection with fi nancial aid 
to a student;

Organizations conducting 
certain studies for or on 
behalf of the school;

Accrediting organizations;

To comply with a judicial 
order or lawfully issued 
subpoena;

Appropriate offi cials in 
cases of health and safety 
emergencies; and,

State and local authorities, 
within a juvenile justice 
system, pursuant to specifi c 
State law.

Schools may disclose, without 
consent, “directory” information 
such as a student’s name, 
address, telephone number, date 
and place of birth, honors and 
awards, and dates of attendance. 
However, schools must tell 
eligible students about directory 
information and allow eligible 
students a reasonable amount 
of time to request that the school 
not disclose directory information 
about them. Schools must notify 
eligible students annually of their 
rights under FERPA. The actual 
means of notifi cation is left to the 
discretion of each school.

Ombudsman
The Ombudsman Offi ce 
provides confi dential, informal, 
and neutral assistance and 
dispute resolution for students. 
The offi ce assists students in 
identifying and evaluating options 
and accessing resources for 
resolving and managing confl icts 
encountered on campus with 

•

•

•

•

•

•

faculty, staff, fellow students, 
services, programs and 
administration. Issues brought 
to the Ombudsman are held in 
confi dence unless released by 
the student and do not generate 
permanent records of any kind 
within the offi ce. Complaints 
brought to the Ombudsman do 
not constitute offi cial notifi cation 
of the existence of the problem, 
only the request for assistance 
to pursue resolution. The 
Ombudsman can assist students 
in making offi cial complaints if 
requested. For more information, 
email ombud@nfcc.edu. 

Student I.D. Cards
Students are required to obtain 
and wear an ID card to be on 
campus. ID cards are made in 
the Library throughout the year.  
There is no charge for the fi rst ID.  
The replacement fee for a lost or 
damaged ID is $5.00.  

Student Email 
Accounts
Students will be provided with an 
email address through MyNFCC 
Information Network. Once 
successfully enrolled at NFCC, 
students will be able to access 
their NFCC GOMail account 
by logging on to the MyNFCC 
Information Network.

All offi cial campus 
communications will be sent 
to the student’s NFCC GOMail 
address and students will be held 
responsible for regularly checking 
their email for any updates and 
information. This will be the only 
email address used by NFCC 
faculty and staff to communicate 
with students.
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Students with 
Disabilities
Students with a disability desiring 
special accommodations should 
contact Student Disability 
Services located in Building 6, 
top fl oor. Documentation of the 
Disability must be provided when 
requesting services. See the 
current catalog for further details.

Students with 
Serious Illnesses
Students with serious 
illnesses, such as cancer, 
heart disease, HIV and AIDS, 
often wish to continue their 
normal educational pursuits 
to the extent allowed by their 
condition. NFCC supports these 
endeavors as long as students 
are able to meet acceptable 
performance standards.  As in 
the case of other disabilities, 
NFCC shall make reasonable 
accommodations in accordance 
with all legal requirements, 
to allow students with these 
illnesses to continue their 
education. For more information, 
please see the Offi ce of Student 
Disability Services. 

Student 
Health Services
Medical emergencies are 
referred to the Madison County 
Emergency Rescue.

Florida Statute 1006.69 requires 
provision of detailed information 
concerning the risks associated 
with meningococcal meningitis 
and hepatitis B and the 
availability, effectiveness, and 
contraindications of any required 
or recommended vaccine. This 
information is sent to all students 

applying for admission to NFCC.
Meningococcal Meningitis is a 
rare but potentially fatal blood 
and brain infection that can strike 
at any time and comes on very 
quickly – often in a matter of 
hours. Teens and young adults 
are most at risk.  

Symptoms include: severe 
headache, high fever, stiff neck
nausea and vomiting, numbness/
loss of feeling, light sensitivity, 
confusion, rash and
seizures.

The meningococcal vaccine is 
the most effective way to prevent 
infection. It is important that you 
discuss vaccination with your 
health-care professional.  

Hepatitis B is a serious liver 
infection that is sexually 
transmitted. Many people do not 
know they have it, because they 
do not have symptoms. If you do 
have symptoms, you may just 
feel like you have the fl u. 

Symptoms include: feeling very 
tired, mild fever, headache, not 
wanting to eat, feeling sick to 
your stomach or vomiting, belly 
pain, diarrhea or constipation, 
muscle aches and joint pain, 
skin rash, yellowish eyes and 
skin (jaundice). Jaundice 
usually appears only after other 
symptoms have started to go 
away.

The hepatitis B vaccine is the 
most effective way to prevent 
infection. It is important that you 
discuss vaccination with your 
health-care professional.
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Food Service
A food service facility in the 
Student Center serves breakfast, 
lunch, and snacks, 8 a.m.-1:30 
p.m., Monday through Friday. 
Food Service facilities are 
closed during school holidays 
and weekends. A number of 
restaurants are conveniently 
located in Madison.

Student Housing
NFCC does not own or operate 
any student housing facilities. 
However, accommodations are 
available through private persons 
and agencies in the community. 

Student Counseling 
Services (SCS)
The Student Counseling Service  
is a confi dential FREE service 
offered to current students 
at NFCC. SCS provides 
assessment and short-term 
counseling, crisis intervention and 
referrals (up to 5 sessions per 
semester). The counselor is on 
campus every other Tuesday.

Confi dentiality is essential to 
the success of the SCS and 
student SCS records are not 
included in any college records.  
The student’s confi dentiality 
is protected within confi nes of 
applicable state and federal laws.

SCS is provided by the 
Employee Assistance Program at 
Tallahassee Memorial Hospital.
To schedule an appointment call 
(850) 431-5190 or toll free at 
(877) 501-0956 during normal 
business hours. Hearing impaired 
students may reach us by TTY at 
(850) 431-5157.  Please identify 
yourself as an NFCC student 
when calling. 

Twenty-four hour telephone crisis 
counseling is available by calling 
(850) 431-5190 or toll free at 
(877) 501-0956 anytime during or 
after regular business hours.

For further information call Nancy 
Lillis, (850) 973-1661 or email 
lillisn@nfcc.edu.
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STUDENT/CAMPUS 
ACTIVITIES
College life is more than merely 
attending classes. Opportunities 
for student participation are many 
and varied. NFCC’s recognized 
clubs and organizations refl ect 
the interests of students in 
government, religion, service 
to campus and community, 
professional fi elds and a variety 
of special activities, social and 
otherwise. Student activities 
are considered to be an integral 
part of the educational process. 
Those students desiring to join 
an existing club or starting a new 
club should contact the Offi ce 
of Student Life located in the 
Student Center.  

Student Clubs/ 
Organizations
NFCC provides a variety of 
opportunities for students to 
participate in
College-sponsored student 
organizations and activities.  

The Offi ce of Student Life is 
part of Student Services and is 
located in the Student Center. 
Its function is to organize and 
oversee student activities on 
campus, and is the headquarters 
for all campus clubs. For more 
information about clubs and 
student activities, please call the 
Offi ce of Student Life at (850) 
973-1609. 

Art Club
Astronomy Club
Business Club
Diversity Student Union
Fellowship of Christian Athletes
Phi Theta Kappa

•
•
•
•
•
•

Save Our Animal Resources 
(SOAR)
Sentinel Rocketeers
Student Government Assoc.

Recreational Sports
Recreational facilities include 
lighted racquetball and tennis 
courts, and a well-equipped 
fi tness and wellness center 
scheduled to be completed during 
fall 2010. The Ladell Brothers 
Nature Center is also available 
for hiking and quiet times.

Brain Bowl
Brain Bowl is a student academic 
competition among community 
colleges of the Florida panhandle 
region. For more information, 
please call (850) 973-1632 or 
email deliaa@nfcc.edu.
  
The Trailblazer 
The Trailblazer is NFCC’s offi cial 
student newspaper. This student 
publication furnishes information 
concerning college activities and 
provides experience in journalism 
for the newspaper staff. It is 
a production of the course 
JOU 2400L. The Trailblazer is 
published during the fall and 
spring semesters as a student 
forum.

Sentinel 
Ambassadors
This one credit course provides 
students with the opportunity to 
serve their community and the 
College while expanding their 
public relations skills. Students 
serve as recruiters for NFCC both 
on and off campus and serve 
as hosts at various College and 
community functions.

•

•
•
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Community Theater 
Whether one desires the spotlight 
or enjoys being part of the 
backstage fellowship, the NFCC 
Sentinel Upstage Players has 
opportunities for students and 
community members alike. At 
least one major production is held 
in the Van H. Priest Auditorium 
each year, and auditions are 
open to the public. Participants 
gain experience in acting, set 
construction, and design, and 
the technical aspects of the 
theater, such as lighting and 
sound. Audition dates are posted 
on campus and in the local 
newspapers. For information call 
(850) 973-9481.

Artist Series
A number of outstanding artists 
are presented during the school 
year at Van H. Priest Auditorium. 
These programs include well-
known lecturers, musical groups, 
theater and dance companies. 
Students may purchase tickets at 
discounted rates. For information 
call (850) 973-1653 or visit 
http://www.nfcc.edu/community-
programs/artist-series-.

Forming a Student 
Organization
Parties interested in forming 
a student organization at 
the College must submit an 
application to become an 
approved student organization.  
Applications are available from 
the Offi ce of Student Life, located 
in the Student Center. A student 
organization must have at least 
ten (10) interested, enrolled 
NFCC students in order to apply 
for a charter, and maintain at 
least ten (10) active members to 
remain an active club.  

CAMPUS 
SECURITY

Campus Escort
Campus Security will provide 
escorts (by foot or vehicle), upon 
request, to and from campus 
buildings and parking lots for 
students and employees, as 
time and duty permits. Contact 
Campus Security at (850) 973-
0280. 

Campus 
Alert System
NFCC has the ability to send a 
direct notifi cation to students 
through text messages and 
emails in the event of a campus 
emergency or closing due to 
inclement weather. The new 
system is called “e2Campus”. 

Registering your phone takes 
only a few minutes and students 
may register two devices as well 
as an alternate email address. To 
register your cell phone, log onto 
D2L and follow the link provided.

CUBIT - College and 
University Behavioral 
Intervention Team
NFCC is concerned about the 
safety, health and well-being 
of our students, faculty, staff 
and visitors – individually and 
collectively (herein referred to as 
NFCC members). A College and 
University Behavioral Intervention 
Team (CUBIT) has been formed 
that will use a multidisciplinary 
approach to maintain the safety 
of the NFCC campus. The CUBIT 
is committed to balancing the 
rights of the individual with the 
collective safety of the campus.
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The CUBIT acts as a 
clearinghouse for campus 
concerns regarding behavior 
perceived to be aberrant, 
threatening or dangerous. The 
team will assess and manage 
potentially dangerous situations 
that pertain to NFCC members. 
Our goal is to address behaviors 
of concern, showing due 
diligence for the safety of our 
NFCC members, while protecting 
NFCC member confi dentiality 
to the appropriate extent. 
The CUBIT will focus on NFCC 
members who may be exhibiting 
signs of impending problems. 
By monitoring persons with 
problems, we hope to avert 
serious safety threats and 
to direct NFCC members to 
resources that can help alleviate 
stress. 

Silent Witness
Silent Witness allows concerned 
NFCC members to report 
information about campus 
safety issues to The College and 
University Behavioral Intervention 
Team (CUBIT) anonymously. 
CUBIT consists of a group 
of NFCC employees who are 
concerned about the safety and 
well-being of each member of the 
NFCC family. The team is made 
up of members who have specifi c 
skills and backgrounds in the area 
of public safety, mental health 
and student affairs. Please know 
that any information you submit 
will be handled confi dentially 
with the purpose of assisting the 
student, faculty or staff person 
you have named. Although we do 
accept anonymous reports, we 
encourage you to provide your 
name and contact information so 
that the CUBIT team can follow-

up with you to gather additional 
information. The Silent Witness 
form can be found at www.nfcc.
edu/silent-witness. 

Crime 
Awareness
The Crime Awareness and 
Campus Security Act requires 
institutions of higher education to 
prepare, publish, and distribute 
to all students and employees 
an annual security report which 
contains the campus policies 
regarding campus security 
measures. The following Criminal 
Action or Emergency Policies and 
Procedures are provided for your 
information:

Any criminal action or other 
emergency occurring on 
campus should be reported 
immediately to Security.

The Security Offi cer will see 
that the proper authorities 
(such as law enforcement 
or emergency aid) are  
notifi ed and action is taken 
to meet this emergency, and 
criminal acts occurring on 
campus will be reported to 
law enforcement for proper 
handling.

Campus Security will see 
that all buildings on campus 
are locked following the 
day’s activities. Individual 
classrooms or activity areas 
will be opened by security 
on request by authorized 
personnel.

Campus Security will handle 
safety and security matters 
on the campus, but have 
authority to call state or 
local police agencies when 
needed.

1.

2.

3.

4.
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Students should report all 
crime to campus security 
as promptly as possible. 
Security will immediately 
investigate any incident 
reported.

Students will be informed 
about safety and security 
issues through The 
Trailblazer or public notices 
posted in the Student 
Center. Employees will be 
notifi ed through pre-planned 
meetings.

Students are encouraged 
to use defensive practices 
to discourage criminal acts. 
Programs will be presented 
as needed to alert students 
to self-defense behavior 
and proper resources when 
threatened.

Statistics are available 
through the Dean of 
Administrative Affairs 
to students and college 
employees concerning the 
following crime on campus: 
liquor law violations, drug 
abuse violations and weapon 
possession.

A statement of policy 
regarding the possession, 
use and sale of alcoholic 
beverages and enforcement 
of state underage drinking 
laws; and a statement 
of policy regarding the 
possession, use and 
sale of illegal drugs and 
enforcement of Federal 
and State drug laws; and 
a description of any drug 
or alcohol abuse is made 
available to all students 
and employees through our 
existing Drug and Alcohol 
Policy.

5.

6.

7.

8.

9.

PARKING
General Information:

Vehicles refer to all means 
of transportation other than 
by foot. Examples are cars, 
trucks, buses, motorcycles, 
motor scooters, mopeds, 
bicycles, skates, etc.

The provisions within 
these regulations shall be 
applicable to all persons who 
operate or park vehicles on 
the campus of North Florida 
Community College at all 
times.

The responsibility for locating 
legal parking rests with the 
operator of the vehicle. Lack 
of convenient space will not 
be considered a valid excuse 
for violating traffi c and 
parking regulations.

All drivers must abide by 
signs and roadblocks posted 
by college personnel. When 
traffi c cones are blocking 
a specifi c parking lot, it is 
because the lot is designated 
full or unavailable at that 
time.

All drivers must cooperate 
with and follow the 
instructions of personnel 
designated by the college to 
assist with traffi c control.

Movement of traffi c on 
campus roads is not to be 
obstructed by stopping in the 
streets or parking lots for any 
purpose other than parking 
or complying with the traffi c 
regulations.

If a vehicle operator 
observes others parked in 
violation of the rules and 

•

•

•

•

•

•

•
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regulations, this should not 
be construed as evidence 
that the regulation is no 
longer in effect or that it is 
acceptable to park in the 
same manner.

Lack of knowledge of the 
rules and regulations shall 
not be a valid excuse 
for violating any traffi c 
regulation.

The speed limit on the North 
Florida Community College 
Campus is 15 M.P.H., unless 
otherwise posted. 

All traffi c crashes on the 
NFCC campus should be 
immediately reported to the 
NFCC Security Department.

Vehicles in violation of more 
than one traffi c regulation at 
any one time may be given 
more than one ticket and/or 
towed.

Illegally parked vehicles 
may be warned, ticketed, 
“Booted” and/or towed at the 
owner’s expense.

The college will not be 
responsible for loss or 
damage to any vehicle or 
its contents while operated 
and/or parked on the campus 
of NFCC.

No skateboards, roller 
skates, roller blades, or 
other such roller equipped 
means of transportation will 
be allowed in the parking 
lots, on sidewalks, walkways, 
between and around the 
buildings, or inside the 
buildings except when hand 
carried.

Vehicles must observe all 
traffi c signs, stop signs, yield 

•

•

•

•

•

•

•

•

signs, traffi c warning signs, 
traffi c safety personnel, and 
traffi c control devices. 

NFCC Parking and 
Traffi c Regulations
1. Parking lot designations will  

 be as follows: 
WHITE LINED - Students 
and Visitors can park in 
any spaces that are lined 
in WHITE.  NOTE: Some 
visitor parking spaces are 
lined in yellow with the 
word ‘Visitor’ in the center.  
These are for visitors only. 
Students are not allowed 
to park in these spaces.
YELLOW LINED - Faculty/
Staff parking areas are to 
be used only by full and 
part-time employees of the 
college. Faculty and Staff 
parking spaces are lined 
in yellow and are clearly 
marked ‘STAFF’.
BLUE LINED - Handicapped 

2. Only vehicles driven by
  NFCC faculty and staff   
 are allowed to be parked   
 in the reserved parking   
 lots designated as Faculty   
 and Staff areas. These areas
 will be reserved from 
 6 a.m. until 5:15 p.m.    
 Monday-Friday. Certain   
 parking spaces are
 designated for NFCC    
 vehicles. Only vehicles   
 owned by the college are
 allowed to park in these
 spaces that are reserved     
 24 hours per day. 

3. Loading Zone parking is   
 restricted to use by vehicles  
 for loading and unloading.   
 Vehicles parked in loading

•

•

•
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 zones for other reasons, 
 and/ or after the loading is
 completed are in violation of
 NFCC parking regulations. 
 The Loading Zone parking
 regulation is in effect 24
 hours a day.

4. Vehicles are not allowed
 to park in No Parking Zones
 on campus. These
 areas may include, but are 
 not necessarily limited to the
 following: 

Areas not designated for 
parking
The turn-around/drop-off  
circles
Along roadway curbs   
(painted or not painted) 
Moving traffi c areas and  
lanes
Obstructing drives and   
walkways
Obstructing other 
vehicles
Areas which indicate   
“No Parking Zones” by  
the use of obstacles or  
signs.
Vehicles shall not be 
parked or stopped in a 
manner that blocks  
other vehicles or impedes 
the traffi c fl ow. 

5. Vehicles shall not be illegally  
 parked by backing into a   
 space. Head-in parking only.

6. Parking across parking 
 space lines is prohibited.

7. Parking on, beside, or over a
 curb is prohibited.

8. Parking in areas designed for
 other vehicles is prohibited.

•

•

•

•

•

•

•

•

9. Parking and/or driving on
 unpaved areas of the   
 campus is prohibited except
 where designated.

10. Parking and/or driving on
 sidewalks is prohibited. 

11. Driving over curbs is
 prohibited.

12. Drivers are not to leave their
 vehicles unattended in the

 drop off/pick up zones on
 campus. Such zones shall 
 not be used to wait for
 a parking space to become 
 available.

13. Vehicles are not allowed 
 to drive or park in areas 
 which have been barricaded 
 or where cones have been
 placed. Moving, altering, or 
 disregarding such obstacles
 is prohibited.

14. Motorists must yield the
 right-of-way to pedestrians.

15. Vehicle audio equipment 
 shall not be played any 
 louder than necessary
 for the convenient hearing by
 persons inside the vehicle, 
 and the volume of the vehicle 
 audio equipment shall not be
 played at a level that is 
 disturbing to others.

16. Overnight parking is not   
 permitted on campus
 except by prior approval
 from the Security 
 Department. Overnight 
 parking for the purpose of 
 residing or sleeping is not 
 allowed on NFCC property. 
 NFCC is not responsible 
 for damage or theft of 



 property of any vehicle while
 parked on or passing through
 the College campus. 

17. Trailers, buses, motor
 homes and similar vehicles 
 with attachments which 
 will not fi t correctly in a 
 regular parking space must 
 be parked at the outer 
 edges of the parking lot 
 away from areas with the 
 highest concentration of 
 parked vehicles.

18. In the event that a vehicle
 must be parked illegally to 
 await repairs or fuel, the
 NFCC Security Department 
 must be notifi ed immediately. 
 The disabled vehicle must
 be moved or towed as soon
 as possible.

19. Parking privileges are 
 subject to revocation by 
 the administration of NFCC
 for continued and repeated 
 violations of the parking and
 traffi c regulations.

20. Vehicles left on campus 
 for longer than a week may 
 be considered abandoned 
 and may be towed at the
 owner’s expense.
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Enforcement
If a vehicle is parked illegally 
anywhere on campus, the vehicle 
is subject to be towed at the 
owner’s expense ($85.00 +). 

An illegally parked vehicle will be 
given a WARNING on the FIRST 
OFFENSE. There will be no 
second warning. Illegally parked 
vehicles will be TOWED ON THE 
SECOND OFFENSE. Signs will 
be displayed near parking areas 
with the name and address of 
what company to contact if the 
vehicle is towed.  

Questions: Contact Campus 
Security at (850) 973-0280.
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“I chose NFCC because I love how the community and staff   
 are so welcoming. I know my future will have amazing results 
 because of NFCC.” ~ Austin McGuire
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Student Rights and 
Responsibilities
NFCC is determined that the 
campus be a place of learning, 
safety, shared responsibility and 
harmony. The faculty, staff and 
students have an obligation to 
foster an atmosphere of mutual 
respect and high regard for the 
life and property of the College. 
It is expected that all members 
of the educational community 
will share respect for the law 
and adhere to the highest ethical 
and moral standards of conduct. 
In the event that these high 
standards are not self-enforced, 
the College will take action to 
protect its interests. Student 
conduct on campus and at off-
campus sponsored activities 
and facilities is expected to be 
supportive of these interests.

Students have certain rights 
as members of the College 
community.

These include:

Right to a quality education

Right to freedom of 
expression

Right to hold public forums

Right to peacefully assemble

Right to a fair and impartial 
hearing

Right to participate in 
Student Government

Right to be a member 
in authorized student 
organizations

•

•

•

•

•

•

•

Right to appeal College 
decisions through 
established grievance 
procedures.

Right of personal respect 
and freedom from humiliation 
and  control

Right to make the best use of 
your time and talents and to 
work toward the goal which 
brought you to College

Right to ask about and 
recommend improvements 
in policies that affect the 
welfare of students

Students have certain 
responsibilities as members of 
the College community.

These include:

Expected to assume 
responsibility for knowing 
the rules, regulations and 
policies of the College.

Expected to meet the course 
and graduation requirements 
of his/her program of study.

Expected to keep college 
records current with up-to-
date addresses and other 
information.

Expected to meet with an 
academic advisor at least 
once each term.

Expected to comply with 
College rules and policies. 

Expected to behave in a 
manner which demonstrates 
respect for others and self.

•

•

•

•

•

•

•

•

•

•
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Rights of a 
Charged Student
A charged student has the 
following rights:

The right to specifi c written 
notifi cation of the charges. 
(It is the responsibility of the 
student to have a current 
mailing address on fi le with 
the Registrar.)

The right to the names of the 
accusers and a copy of all 
written statements regarding 
the charges.

The right to a prompt 
hearing.

The right to an advocate of 
choice provided the advocate 
is not an attorney.

The right to hear accusers 
and all witnesses.

The right to present 
witnesses or evidence.

The right to refuse to give 
self-incriminating testimony.

The right to a full and 
complete record of the 
hearing.

The right to an appeal.

Student Records
Under the Family Education 
Rights and Privacy Act of 1974, 
as amended, (The Buckley 
Act), students have a right to 
be notifi ed annually regarding 
the rights of maintenance of 
and access to students’ records 
which include: academic records, 
admission records, disciplinary 
records, placement fi le and 
fi nancial aid records.

The College abides by federal 
and state regulations regarding 

•

•

•

•

•

•

•

•

•

the privacy of student records 
and complies with the laws 
regarding access procedures. 
The confi dentiality of a students 
records will be protected and 
information will be released 
only to legitimately authorized 
persons and released to other 
sources upon the request of the 
student, parent or the guardian 
of a dependent student. Students 
and the guardian(s) of dependent 
students have the right to inspect 
the student’s records upon proper 
notice to the custodian of the 
records.

Standards of Dress
Students are expected to dress 
appropriately for class and other 
campus activities. You may be 
asked to correct any visible 
underwear, clothing with profanity 
or sexually explicit graphics or 
asked to return home to choose 
appropriate attire.

Policy on Hazing
Mental or physical hazing of 
any kind is prohibited. Hazing 
is defi ned as any mental or 
physical abuse which intentionally 
humiliates or degrades an 
individual or threatens his/her 
health, safety or mental or 
physical well being. The State of 
Florida prohibits hazing by law in 
Statute 1006.63. Those guilty of 
hazing are subject to disciplinary 
probation, suspension, dismissal 
or any combination of such 
penalties.

Any organization found guilty 
of hazing will have its charter 
revoked and the organization 
will cease to operate on or off 
campus under the sanction of the 
College.
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Policy on Drugs
and Alcohol 
North Florida Community College 
strongly believes that the unlawful 
use of drugs and/or alcohol:

Is detrimental to the physical 
and mental well being of 
students and employees

Seriously interferes with the 
performance of individuals as 
students and as employees

Is extremely dangerous to 
the user as well as to other 
students or employees

Students and employees, 
while on school property or in 
attendance at a school function, 
are subject to discipline for the 
unlawful possession, use or 
distribution of drugs or alcohol or 
controlled substances as defi ned 
in Chapter 893, Florida Statues.

In addition to legal sanctions 
imposed, students or employees 
who violate this policy are also 
subject to institution-specifi c 
sanctions to include suspension, 
expulsion or imposition of other 
disciplinary action.

Substance Abuse 
Referral
If you need help with an alcohol 
or drug problem, counselors 
are available to refer you 
to professional agencies 
that can help deal with your 
problem. A meeting should be 
scheduled with the Dean of 
Enrollment Services. Students 
and employees are subject 
to discipline for the unlawful 
possession, use or distribution 
of drugs or alcohol or controlled 
substances as defi ned in Florida 

1.

2.

3.

Statute 893.147, by any student 
or employee while on school 
property or in attendance at a 
school function. This constitutes 
grounds for suspension, 
expulsion or imposition of other 
disciplinary action.

Policy on Tobacco
There is to be no smoking inside 
any building on the property of 
NFCC.  Students and staff who 
wish to smoke may do so only in 
designated areas.  No smoking 
will be permitted on porches, 
in hallways and corridors, or 
just outside exterior doors, 
within 20’ of where others must 
walk through the smoke.  No 
area inside any building on 
the property of NFCC will be 
designated as a smoking area.  

The use of tobacco products, 
including smokeless tobacco 
(meaning chewing tobacco or 
snuff), at any FCCAA sponsored 
event by coaches, players, or 
game offi cials is prohibited.  
Those using smokeless tobacco 
products on campus are 
prohibited from spitting in areas 
where students and staff are 
walking or are gathered.  The 
improper use of tobacco products 
on campus property is grounds 
for disciplinary action.  Violation 
of the policy may result in referral 
to appropriate campus personnel 
for disciplinary action.

NFCC has established 
designated smoking areas on 
campus which include:

Anywhere in an open-
air area at least 20 feet 
from any side walk or 
building and away from 
classroom entrances and 

1.
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shelters where students 
must assemble to enter 
classroom.

In the small gazebo located 
just  west of the Student 
Center. The large gazebo will 
be reserved for smoke-free 
recreation or relaxation

Any student seen smoking in 
restricted areas will be asked to 
move to a designated smoking 
area.

Students should dispose of 
cigarette butts and smokeless 
tobacco products properly by 
using the ashtrays (genie bottles) 
conveniently placed around 
campus. Failure to do so will be 
considered littering. 

Any student who refuses to 
comply with requests of College 
personnel regarding this policy 
will be subject to discipline as 
explained under Code of Conduct 
in the Student Handbook.

STUDENT CODE 
OF CONDUCT
Enrollment at NFCC entails an 
obligation on the part of the 
student to be a responsible 
member of the College 
community. It is the responsibility 
of the College to inform students 
of their rights and responsibilities, 
to defi ne reasonable standards of 
behavior, and to assure students 
of substantive and procedural 
due process. It is the student’s 
responsibility to be aware of this 
published and readily available 
code.

All members of the College 
community are expected to 
contribute to a positive campus 
environment conducive to the 

2.

pursuit of educational goals 
and objectives. To accomplish 
this, all members of the College 
community must adhere to the 
following: 

Cooperate with College 
employees in the  
performance of duties and 
authorized activities. 

Refrain from obstructing 
educational activities.

Meet all fi nancial obligations 
to the College. 

Obey all local, state and 
federal laws and regulations 
and all NFCC policies.

Give accurate and complete 
information for all offi cial 
records required by the 
College.

Wear student identifi cation 
at all times while on College 
property.

A student enrolled at NFCC 
assumes responsibility for 
conduct compatible with the 
functions and processes of 
the College as an educational 
institution. While the College 
is dedicated to the rights and 
freedoms afforded to individuals, 
some actions are considered 
inappropriate in an institution of 
higher education. These include:

Obstruction or disruption 
of teaching, administration 
of the College, disciplinary 
proceedings or other College 
activities on or off College 
properties.

Failure to comply with 
directives of College offi cials 
acting in the performance 
of duties. This includes 

1.

2.

3.

4.

5.

6.

1.

2.
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requests to desist from 
specifi ed activities or 
behaviors and requests to 
leave the campus.

Forgery, alteration, misuse 
of and/or theft of College 
documents, records, means 
of identifi cation, e-mail and 
other electronic information

Use of College records with 
intent to defraud.

Physical abuse of any 
person on College-owned 
or controlled property or 
at College-sponsored or 
supervised functions that 
threatens or endangers the 
health or safety of any such 
person.  

Psychological abuse of any 
person on College-owned 
or controlled property 
or supervised functions. 
This includes threats, 
harassment, stalking and 
use of  telephone or e-mail 
to intimidate, harass, terrify, 
annoy or offend.

Theft or damage to property 
of the College or to the 
property of a member of 
the College community or 
visitor of the College while 
said personal property is on 
College property.

Unauthorized use by 
any student or student 
organization of the College 
name. Included is speaking 
or acting on behalf of 
the College without due 
authorization.

Unauthorized use of College 
supplies and equipment

Violation of copyright laws 
associated with print, audio/

3.

4.

5.

6.

7.

8.

9.

10.

video and computer software 
materials.

Disorderly, lewd, indecent 
or obscene conduct, 
language or other forms of 
expression on campus or at 
any College-sponsored or 
College-supervised activity. 
This includes the sending of 
offensive, harassing, lewd 
or defamatory messages. 
College computers and 
network systems are not 
to be used for the viewing, 
downloading, transmitting 
or printing of obscene, 
pornographic, libelous 
or defamatory materials. 
“Chat Room” participation 
associated with obscene, 
pornographic, libelous and 
defamatory subject matter is 
prohibited.     

Possession or use of 
fi rearms, explosives, 
dangerous chemicals, 
substances, instruments or 
other weapons with intent 
to infl ict bodily harm on 
any individual or damage 
to a building or grounds of 
College property.

Use, possession or 
distribution of illegal drugs, 
alcohol and other substances 
on campus or at any 
College-sponsored activity.

Unauthorized use of 
computers for the purpose 
of compromising computer 
systems or network security.

Plagiarism or behavior 
involving academic 
dishonesty.    

All instances of academic 
dishonesty will be reported 
to the Dean of Academic 
Affairs. Any student 

11.

12.

13.

14.

15.
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suspected of violating the 
academic honor code will 
fi rst be contacted by the 
instructor to set up a meeting 
to discuss the violation and 
the associated penalties.  

If the student fails to meet 
with the instructor, a written 
report of the alleged violation 
of the Student Code of 
Conduct will be submitted 
to the Director of Student 
Services. The report 
constitutes a formal charge 
and the student is subject to       
additional penalties.

The types of academic 
dishonesty and the penalties 
imposed upon a student 
who violates the academic 
honor code can be found in 
the College Catalog and the 
Student Handbook.

16.  Unauthorized entry into or
       occupancy of College
       facilities including buildings
       or grounds.

17.  Participation in hazing. Action
       or situation that recklessly or 
       intentionally endangers 
       the mental or physical health
       or safety of a student for the
       purpose in initiation or     
       admission into or affi liation     
       with any organization      
       operating under the sanction 
       of a post secondary 
       institution.
 
While the above list includes the 
types of behaviors and activities 
deemed to be violations of the 
Code of Conduct, the list is not 
intended to be all-inclusive.  

In addition to the NFCC Student 
Code of Conduct, students 
enrolled in limited access 
programs are also obligated to 
accept the rules and regulations 
of that program.  

Non-students 
on Campus
Any and all persons with no 
legitimate reason for presence on 
College property are subject to 
relevant local, state and Federal 
laws. In particular, said persons 
are subject to laws associated 
with loitering. 

Complaint 
Procedures 
Informal discussion with the 
Director of Student Services and 
persons involved in possible 
violations of the Student Code 
of Conduct is encouraged as a 
beginning step. Every effort to 
reach an acceptable solution 
to the problem, including the 
involvement of appropriate 
department chairpersons, should 
be exercised before the persons 
directly involved in the violation 
pursue offi cial action. 

I. Formal Complaint: 
Incident Report
A written report of the alleged 
violation of the Student Code of 
Conduct is to be submitted to the 
Director of Student Services. The 
report constitutes a formal charge 
and should thoroughly detail the 
alleged violations.  The Director 
of Student Services may opt to 
begin an informal investigation 
of the alleged violation prior to 
notifi cation of the student.  
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II. Notice to the Student
The Director of Student Services 
must notify the accused 
student with a written notice of 
allegations. The notice must 
include the following:

The date of the alleged 
violation(s)

The nature of the alleged 
violation(s)

Instructions for a meeting 
request

Consequences of failure 
to meet with the Student 
Disciplinary Committee  

The Director of Student Services 
will send the student a copy of the 
NFCC Student Code of Conduct, 
along with the notice. A copy of 
the notice is to be fi led with the 
Dean of Enrollment Services, the 
individual who fi led the complaint, 
and that individual’s department 
chairperson. Upon receipt of 
the notice the student will have 
(5) working days to contact the 
Director of Student Services to 
set up a meeting with the Student 
Disciplinary Committee. The 
Director of Student Services will 
notify the Committee members 
and the charging party of the 
meeting date.

Failure to contact the Director 
of Student Services to set up 
a meeting date, or failure to 
appear for the agreed meeting, 
permanently waives the right 
to procedures described in 
III through VII and allows the 
Student Disciplinary Committee 
to assess a suitable penalty. 

The student has the right to 
select an advocate of choice 
provided the advocate is not 
an attorney,  The advocate’s 

•

•

•

•

role is to ensure that he/she 
understands the alleged violation 
and his/her due process rights 
under the Student Code of 
Conduct. 

III. Meet with Student 
Disciplinary Committee
The Director of Student 
Services will convene the 
Student Disciplinary Committee 
and provide instructions on 
procedures to the committee.  
The Disciplinary Committee 
consists of:

Two students

Two faculty members

A fi fth person acceptable to  
the other four members

Director of Student Services  
(facilitator/non-voting)

The Student Disciplinary 
Committee will meet with the 
student and the individual 
initiating the formal complaint, 
separately or together, at the 
Committee’s discretion. The 
person lodging the complaint will 
present facts in support of the 
alleged Student Code of Conduct 
violation. The student has the 
right to review the information 
presented and to question 
witnesses. The student may also 
introduce facts and respond to 
the allegations. As a result of the 
meeting, the Student Disciplinary 
Committee may determine that 
the student did not violate the 
Student Code of Conduct, in 
which case the matter is closed.

Should the Student Disciplinary 
Committee fi nd the student in 
violation of the Student Code of 
Conduct, the fi ndings and penalty 
will be forwarded to the Dean of 
Enrollment Services. The student 

•

•

•

•
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will be advised in writing of the 
fi ndings and penalty  within fi ve 
(5) working days of the meeting. 
If the penalty is reprimand, the 
student may not exercise an 
appeal.  The matter is considered 
closed. 

IV. Appeal to the Student 
Grievance Committee
If a penalty for violation of 
the Student Code of Conduct 
involves expulsion, suspension, 
probation, restrictions, restitution, 
or withholding an academic 
record or degree the student may 
fi le an appeal to the Grievance 
Committee.  

The student must provide a 
written and signed notice stating 
the basis for the appeal.  The 
notice must be received by the 
Director of Student Services 
within fi ve (5) working days of the 
student’s receipt of the decision 
made by the Student Disciplinary 
Committee. Failure to submit 
the notice within the fi ve (5) 
working day period constitutes 
acceptance of the decision. Upon 
receipt of a properly submitted 
notice, the Director of Student 
Services will notify the Grievance 
Committee and set a time and 
place for a meeting with the 
student. A copy of the notice will 
be sent to the Dean of Enrollment 
Services. The notifi cation of the 
meeting will be delivered to the 
student at least ten (10)  working 
days prior to the hearing. The 
ten (10) working days notifi cation 
may be waived by written mutual 
agreement of parties if the 
student wishes to expedite the 
process.

NOTE: Trespass Warnings 
issued by College Public 

Safety are not subject to 
appeal.

V. Hearing Before the 
Grievance Committee
The Director of Student Services 
will convene the Grievance 
Committee and provide 
instructions on procedures to 
the committee. The Grievance 
Committee consists of:

Two students

Two faculty members

A fi fth person acceptable to 
the other four members

The chairperson of the 
committee is to be selected by 
the committee.  A recording 
secretary is to be provided by 
the Director of Student Services. 
The recording secretary will take 
notes and make an audiotape 
of the proceedings. The 
proceedings are confi dential and 
the Director of Student Services 
will emphasize the necessity of 
confi dentiality to all parties. The 
Director of Student Services and 
the Dean of Enrollment Services 
may not be present during the 
formal grievance proceedings.

The following procedures apply to 
the grievance meeting: 

The hearing is closed 
to protect privacy and 
confi dentiality of the 
persons involved. A person 
may maintain silence as a 
means of protection against 
self-incrimination and this 
silence may not be used 
against the student. The 
Grievance Committee will 
base recommendations on 
presented evidence.

•

•

•

1.
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The student may present 
witnesses on his/her behalf. 
The witnesses will speak 
directly to the allegations and 
not to the general character 
of the student.

Only the committee and the 
student may ask questions.

The student may hear all 
testimony.

The student may question 
each witness.

Testimony of witnesses is 
limited to fi fteen minutes 
each.

No witness may listen to the 
testimony of another witness 
before or after his/her own 
testimony.

The person initiating the 
formal complaint testifi es fi rst 
then his/her witnesses. 

The student presents his/her 
own response, then his/her 
witnesses.

Witnesses are not to be 
interrupted during testimony.

The chairperson of the 
Grievance Committee is 
responsible for ensuring 
adherence to policy 
associated with the meeting.

Documents collected by the 
chairperson of the committee 
are shredded. Originals are 
forwarded to the Dean of 
Enrollment Services. 

VI. Grievance Committee 
Recommendation(s)
The committee will deliberate 
immediately after the meeting.  
After voting in secret (using 
paper ballots), the committee 

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

may make one of the following 
recommendations to the Dean of 
Enrollment Services.

The penalty imposed is 
upheld.

The penalty imposed should 
be changed to a harsher 
penalty.

No penalty should be 
imposed.

The recommendation must be 
based on “a preponderance 
of facts” and refl ect the votes 
of at least three of the fi ve 
committee members. The written 
recommendation is to be signed 
by each member of the Grievance 
Committee and forwarded to the 
Dean of Enrollment Services with 
a copy to the Director of Student 
Services.

VII. Final Appeal
The President of the College shall 
be the fi nal appeal but only after 
the prescribed grievance process 
has been exhausted.  

The President of the College, 
within fi ve (5) working days, shall 
review the recommendation of 
the Grievance Committee and 
shall provide to the student 
written notice of his/her fi nal 
decision. In addition, a copy of 
the notice is to be provided to 
the Dean of Enrollment Services, 
the Director of Student Services 
and the person who initiated 
the action. The decision of the 
President is fi nal. The Dean of 
Enrollment Services’ offi ce is 
the offi cial repository of records 
associated with Grievance 
Committee recommendations and 
actions.

•

•

•
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Suspension or 
Expulsion from 
College Property
If an instructor, staff member or a 
student believes that an individual 
is engaging in disruptive 
activities, they may initiate one of 
the following actions.

Inform the offending 
individual that such behavior 
is in violation of the North 
Florida Community College 
Student Code of Conduct 
and may result in disciplinary 
action, including possible 
suspension or expulsion.

Notify the Director of 
Student Services or, in 
his/her absence, the Dean of 
Enrollment Services. 

Notify campus security or 
the appropriate local police 
department. This course 
of action is especially 
appropriate if the offending 
behavior is:

A threat to the peace, 
safety, or welfare of any 
person or group. 

Is a disruption of or a 
threat to educational 
activities.

Involves the likelihood of 
damage to the physical 
property of the College.

The decision to suspend or expel 
a student rests with the Dean of 
Enrollment Services or his/her 
designee.  

The Dean of Enrollment Services 
shall notify the President and the 
Director of Student Services of 
the decision to suspend or expel.

1.

2.

3.

•

•

•

The suspension or expulsion 
remains in effect until the 
complaint procedures have been 
completed.  These  procedures 
are described under Complaint 
Procedures: Sections I through 
III in the Student Handbook and 
College Catalog. 

A student who is suspended 
or expelled for violation of the 
Student Code of Conduct may 
fi le an appeal to the Grievance 
Committee.  This procedure 
is described under Complaint 
Procedures: Section IV in the 
Student Handbook and College 
Catalog.

Immediate 
Suspension 
or Expulsion
The College recognizes that there 
may be times when the institution 
needs to respond immediately 
to situations which the Dean of 
Enrollment Services deems a 
direct and imminent threat to the 
safety of College personnel and 
students. The Dean of Enrollment 
Services has the authority to 
“immediately suspend or expel” 
the alleged source of the threat.  
In this case, the “immediate 
suspension or expulsion” 
supersedes the standard 
procedure for student code of 
conduct violations.  

In those cases in which the 
Dean of Enrollment Services 
believes that an immediate 
suspension or expulsion from 
College property is warranted, 
the student can appeal directly 
to the Student Grievance 
Committee. The president of the 
College or designee shall be the 
fi nal appeal, but only after the 
prescribed grievance process 
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through the Student Grievance 
Committee has been exhausted. 
The president or designee shall 
review the matter and decide 
what action, if any, should be 
taken.

Disciplinary 
Penalties
Disciplinary penalties of a 
progressive nature may be 
imposed on a student for 
violations of law and/or the 
Student Code of Conduct. Any of 
these penalties may be imposed 
on a student, a group of students, 
or a student organization.

The Dean of Enrollment Services 
shall notify the student, in 
writing, the specifi c details of 
the penalties. A copy is to be 
maintained in the student’s offi cial 
College record. The student shall 
be informed that further violations 
of College rules and regulations 
may result in more severe 
disciplinary action.  

These penalties include, but are 
not limited to, the following:

Expulsion: Permanent 
termination of a student’s 
privilege to attend the 
College. This may include 
restrictive order that would 
exclude the person from 
campus. 

Suspension: Termination of a 
student’s privilege to attend 
the College for an indefi nite 
or a specifi ed period of time.  
This may include a restrictive 
order that would exclude the 
person from campus.  

Probation: Conduct 
probation is a formal action 
for violation of College rules 
and regulations. As a result 

1.

2.

3.

of probation, conditions are 
placed upon the student’s 
continued attendance at 
NFCC.  

Restrictions: Conditions 
imposed on a student that 
would specifi cally dictate 
and limit future presence on 
campus and participation 
in College related activities.  
The restrictions involved 
will be clearly identifi ed.  
Restrictions may also apply 
to denial of the privilege 
to operate a motor vehicle 
on campus, participation 
in certain activities/events/
organizations, access and 
use of College services, and 
presence in certain buildings 
or location on campus.

Restitution: Payment for 
injury to an innocent party 
in cases involving theft, 
destruction or loss of 
property or deception. 

Reprimand: A reprimand 
is a written statement 
documenting student 
misconduct which refl ects 
unfavorably on a student’s 
fi le.   

Student Grievance 
Procedure
A grievance is defi ned as a 
complaint or dissatisfaction 
occurring when a student 
thinks that any condition at the 
College affecting him/her is 
unjust, inequitable or creates 
unnecessary hardship.  Such 
grievances include but are 
not limited to mistreatment 
by any College employee; 
discrimination; problems with 
student or academic services; 
academic probation, suspension, 
readmission actions or other 

4.

5.

6.
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academic matters. These 
grievances do not include matters 
which have been determined 
through procedures prescribed 
for the Student Code of Conduct.

EXCLUSIONS
Discrimination: Grievances 
related to charges of 
discrimination due to age, color, 
sex, religion, national origin, race, 
creed, marital status, physical or 
mental disability, or equity issues 
of any nature should be directed 
to the Equity Coordinator. 

Fees: Grievances concerning the 
assessment or refund of tuition 
and fees shall be directed to the 
Dean of Administrative Services.

Financial Aid: Grievances 
related to fi nancial aid shall 
be directed to the Dean of 
Administrative Services.

Parking and Traffi c: Grievances 
related to parking or traffi c 
regulations shall be directed 
to the Dean of Administrative 
Services.

Contested Grades for Courses: 
(see appeal procedure found at 
the end of this section).

The student is encouraged 
to seek out the Offi ce of the 
Ombudsman for guidance on 
this procedure, exclusions or any 
other matter of concern.

1. The fi rst step is an oral 
    discussion between the 
    student and the person(s)
    alleged to have caused the
    grievance.  The student should
    meet with the person as soon
    as practical after becoming 
    aware of the condition that 

    is the basis for the grievance. 
    If the student considers the   
    response to this discussion to
    be unsatisfactory, he/she
    should initiate the action 
    outlined in step 2. 

2. The second step requires the
    student to submit a written 
    petition within fi ve (5) working
    days after notifi cation of the
    Step 1 decision to the 
    immediate supervisor or
    department head of the person
    alleged to have caused the 
    grievance. The written petition     
    should include:

the student’s name, 
local address and phone 
number;
the name and offi ce of the 
individual alleged to have 
caused the grievance;
a detailed statement of the 
event(s) being petitioned;
a statement of action 
previously taken to resolve 
the issue;
the results of these 
actions;
the outcome desired by 
the student.

The supervisor or department 
head will render a written 
decision to the student within fi ve 
(5) working days of the date the 
petition was fi led or within a time 
limit mutually agreed upon by 
both parties.

3. Any student who is not 
    satisfi ed with the response
    after completing Steps 1 and
    2 may present the grievance 
    in written form to the
    appropriate dean within fi ve (5) 
    working days after receiving 
    notifi cation of the Step 2 
    decision.
   

•

•

•

•

•

•
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    The student shall be informed
    of the Step 3 decision within 
    fi ve (5) working days of the
    date the petition was fi led or 
    within a time limit mutually
    agreed upon by both parties.

    All petitions fi led shall be 
    adjudicated to fi nality even 
    if the aggrieved is no longer 
    a student at the time of the 
    proceeding.

FINAL APPEAL
The President of the College or 
designee shall be the fi nal appeal 
but only after the prescribed 
grievance process has been 
exhausted. The President or 
designee shall review the matter 
and decide what action, if any, 
should be taken. 

APPEAL OF A FINAL 
COURSE GRADE POLICY
In very limited circumstances, a
student may appeal the fi nal
course grade assigned by an
instructor. Such appeals must be
initiated within the fi rst ten (10)
week days of the semester 
following the semester in which
the grade was assigned. 

Generally, grounds for appeal 
include allegations of the 
following:

•  Instructor error in the 
computation leading to the 
assigned grade

•  Evident inconsistencies in 
course syllabus descriptions of 
grade derivation and how the 
grade was actually derived.

The decision of the chief 
academic offi cer is fi nal.

APPEAL PROCEDURE
1. The student must confer with 
    the instructor who assigned the
    grade within the prescribed 
    time frame.

2. If the conference with the
    instructor does not result in
    resolution of the grade
    concern, the student then
    confers with the department
    chair responsible for the
    oversight of the course in
    which the grade was received.

3. If the conference with the
    department chair does not
    result in resolution of the
    grade concern, the student
    may appeal to the chief
    academic offi cer of the
    College. Such an appeal
    must be presented via a
    written petition within fi ve
    (5) week days. The petition
    must include a statement of
    the student viewpoint and
    any information deemed
    pertinent by the student.

    Upon receipt of the appeal
    petition, the Ombudsman is
    made available to the
    student to assist in the
    appeals process.

4. The instructor who assigned
    the grade must provide a
    written report within fi ve (5)
    week days describing his/her
    viewpoint and any information
    deemed pertinent.

5. After careful review of all
    pertinent documents and
    discussions with involved
    parties, the chief academic
    offi cer shall render a decision
    relative to the student appeal. 
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    The appeal decision shall be
    rendered and communicated to
    involved parties within ten
    (10) week days after receipt
    of all pertinent documents
    from the student and
    instructor. The decision of
    the chief academic offi cer is
    fi nal.

Harassment Policy 
and Complaint 
Procedure
Statement of Policy

I. NFCC is committed 
to providing a work 
environment that is free of 
discrimination and unlawful 
harassment. Actions, words, 
jokes, or comments based 
on an individual’s sex, race, 
ethnicity, age, religion, or 
any other legally protected 
characteristic will not be 
tolerated. As an example, 
sexual harassment (both 
overt and subtle) is  a form 
of employee misconduct 
that is demeaning to another 
person, undermines the 
integrity of the employment 
relationship, and is strictly 
prohibited.

II. Sexual harassment 
constitutes discrimination 
and is illegal under federal, 
state and local laws. For 
the purposes of this policy, 
sexual harassment is defi ned 
in the Equal Employment 
Opportunity Commission’s 
Guidelines as unwelcome 
sexual advances, requests 
for sexual favors and other 
verbal or physical conduct 
of sexual nature when, for 
example: 

 (1) submission to such 
conduct is made either 
explicitly or implicitly a term 
or condition of an individual’s 
employment; 

 (2) submission to or rejection 
of such conduct by an 
individual is used as the 
basis for academic decisions 
affecting such individual; or 

 (3) such conduct has 
the purpose or effect of 
unreasonably interfering with 
an individual’s academic 
performance or creating 
an intimidating, hostile or 
offensive environment.

 Sexual harassment may 
include a range of subtle 
and not so subtle behaviors 
and may involve individuals 
of the same or different 
gender. Depending on 
the circumstances, these 
behaviors may include, 
but are not limited to 
the following if they are 
unwelcome to any student 
exposed to the behavior: 
unwanted sexual advances; 
subtle or overt pressure for 
sexual favors; sexual jokes; 
innuendoes, advances 
or propositions; verbal 
abuse of a sexual nature; 
graphic commentary 
about an individual’s body, 
sexual prowess or sexual 
defi ciencies; leering, 
whistling, touching, pinching, 
assault, coerced sexual 
acts or suggestive insulting 
or obscene comments or 
gestures; display in the 
workplace of sexually 
suggestive objects or 
pictures; and other physical, 
verbal or visual conduct of 
a sexual nature. This kind 
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of behavior is unacceptable 
at the College and in any 
College-related setting 
outside the campus such 
as during trips and College-
related social events.

III.  Individuals Covered 
      by the Policy 

This policy applies to all 
applicants and employees 
and students, whether 
related to conduct engaged 
in by fellow employees, 
supervisors, managers 
or someone not directly 
connected to the College 
(such as outside vendors or 
consultants).  

IV.   Reporting a 
       Harassment Incident

The College encourages 
reporting all perceived           
incidents of harassment, 
regardless of the offender’s 
identity or position. 
Individuals who believe 
they have been the victim 
of harassment should 
discuss their concerns with 
either their instructor or an 
employee in a management 
position with whom they feel 
comfortable.

V.  Complaint Procedure
 The College strongly 

encourages individuals 
who believe they are being 
harassed to promptly notify 
the offender that his or her 
behavior is unwelcome. 
Notifying  the offender, 
however, is not a required 
fi rst step. If, for any reason, 
an individual does not wish 
to confront the offender 
directly, such a confrontation 
does not successfully end 
the harassment or if the 
offender retaliates against 

the individual, the individual 
should promptly notify their 
instructor or any manager 
or supervisor with whom the 
individual feels comfortable.

1.  Timeliness in Reporting 
Harassment

    The College encourages 
the prompt reporting of 
complaints or concerns so 
that rapid and constructive 
action can be taken. 
Therefore, while no fi xed 
reporting period has 
been established, early 
reporting and intervention 
has proven to be the 
most effective method 
of resolving actual or 
perceived incidents of 
harassment. 

2.  Investigation Process
 Any reported allegations 

of harassment will be 
investigated promptly. The 
investigation may include 
individual interviews 
with the complaining 
employee, the offender 
involved and, when 
necessary, with individuals 
who may have observed 
the alleged conduct 
or may have relevant 
knowledge. The complaint 
and investigation will be 
handled with sensitivity, 
and, to the extent practical 
and appropriate under 
the circumstances, 
confi dentiality will be 
maintained throughout the 
investigation process.

3.  Protection Against 
Retaliation

 The College will not 
tolerate retaliation against 
an individual for reporting 
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harassment or assisting 
in providing information 
relevant to a claim of 
sexual harassment. 
Retaliation is a serious 
violation of this policy and 
will be treated with the 
same strict discipline, as 
would the harassment 
itself. Acts of retaliation 
should be reported 
immediately in accordance 
with this Complaint 
Procedure and will be 
promptly investigated.

4.  Responsive Action
 Misconduct constituting 

harassment will be 
dealt with appropriately. 
Responsive action may 
include, for example, 
training, referral to 
counseling and disciplinary 
action that the College 
may believe appropriate 
under the circumstances.

5.  Appeals Process
 If the party to a complaint 

does not agree with this 
resolution, that party may 
fi le written comments 
with the President of the 
College.

6.  False and Malicious 
Accusations

 False and malicious 
complaints of harassment 
may subject an individual 
to appropriate disciplinary 
action. On the other 
hand, no individual will 
be subject to disciplinary 
action for complaints that 
are made in good faith, 
even if it turns out that the 
complaints are unfounded.

ACADEMIC
DISHONESTY
NFCC is committed to the 
concept of offering a high quality 
educational experience to every 
student. The College and its 
faculty strive to build meaningful 
and productive relationships with 
students and the expectation 
of honesty and effort are the 
foundation of that relationship. 
NFCC students are expected to 
commit themselves to the highest 
standards of honesty in all of 
their academic endeavors and 
any violation of that expectation 
is considered a serious offense 
against the principles and 
objective of learning and growth 
at NFCC. Academic dishonesty, 
in all its forms, is a serious 
breach of the College’s Student 
Code of Conduct. It is damaging 
to the learning relationships built 
between the student and his 
or her teachers, and may also 
cast doubt on all of the student’s 
academic efforts. It is never 
worth the risk.

Types of Academic 
Dishonesty

Cheating occurs whenever a 
student improperly acquires 
or uses any material which 
provides that student with an 
unfair advantage or obscures 
the professor’s ability to 
assess the students own 
skills and knowledge. Some 
examples of cheating are:

Copying another         
student’s test or 
homework assignment.

Allowing another student 
to copy from a test or 
homework assignment.

1.

•

•



Using unauthorized     
materials during a test.

Submitting an 
assignment which was 
done  by someone else.

2.    Plagiarism occurs when a 
student presents the work, 
writing or an idea of another 
as if it were original to the 
student. Whenever a student 
presents written or oral work 
for credit which includes 
words, data or ideas of      
others credit must be given 
by supplying appropriate   
references and/or citations. 
The specifi cs of this may 
vary depending upon the 
specifi c academic discipline, 
but it is proper academic 
practice in every fi eld of 
study to give credit to source 
materials and persons. 
Examples of plagiarism may 
include:

Using another person’s 
words, data, ideas 
or opinions, even if 
completely paraphrased, 
without proper citation. 

Submitting a paper 
purchased from a term 
paper service as one’s 
own work.

Failing to accurately   
document any information 
taken from the Internet.

Submitting anyone else’s 
paper as one’s own work.

3.   Collusion occurs when two or 
more students work together 
on any project or assignment 
in which working together 
is prohibited, or when two 

•

•

•

•

•

•

or more students conspire 
to violate the expectations 
of academic honesty. Some 
examples of collusion are:

Working together on 
take-home or online 
writing assignments or 
exams when students  
are instructed to work 
independently on them.

Providing information 
about a quiz or exam to 
another student before 
that student has taken the 
quiz or exam.

4.   Academic Misconduct         
occurs whenever the 
student intentionally violates 
college, program, course or 
assignment policies.

Penalties for 
Academic 
Dishonesty
All instances of academic 
dishonesty will be reported to 
the Vice President of Academic 
Affairs. The penalties imposed 
upon a student who violates the 
academic honor code are as 
follows:

First Offense. The College 
will work with the student   
after the fi rst offi ce of the 
academic honor code 
violation to ensure that 
the student completely 
understands the seriousness 
of the violation and is 
equipped with learning 
strategies and skills to avoid 
the situations which lead to 
the violation. Students who 
violate the academic honor 
code the fi rst time will:

•

•

1.
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Receive a score of “O”  
on the assignment

Attend an academic 
honesty workshop 
lead by the Offi ce of                 
Academic Affairs

Sign an 
acknowledgement form 
and pledge to abide by 
the Academic Honor 
Code henceforth.

2.   Second Offense is treated 
much more severely.

Receive a grade of “F”  
for the course

Placed on Academic   
Probation for 1 full        
semester

Lose eligibility to 
participate in NFCC   
sponsored extra-           
curricular activities        
for 1 semester

Dual-enrolled students 
will be permanently 
removed from all dual 
enrollment opportunities 
at NFCC.

3.   Third Offense
Receive a grade of “F”  
for the course

Immediately withdrawn 
from NFCC and placed 
on academic suspension 
for 1 full term

Serve 1 full semester on 
academic probation upon 
return to NFCC

There are a number of reasons 
why a student might feel tempted 
to violate the academic honor 
code and cheat on an assignment 
or plagiarize a paper. The 

•

•

•

•

•

•

•

•

•

•

pressure to maintain good grades 
while juggling school, work and 
personal responsibilities can be 
tremendous. However, academic 
dishonesty is never worth the  
risk at NFCC. If you need more     
information about academic 
dishonesty or have questions or 
concerns about any of the issues 
raised here, please seek out     
assistance from your instructors 
or the Offi ce of Academic Affairs.
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Academic Affairs....................................973-1603.........academicaffairs@nfcc.edu
Administrative Assistant Program ..........973-9493 ................... sherrode@nfcc.edu
Administrative Services..........................973-1604 .................adminserv@nfcc.edu
Admissions................................973-1622 or 9405................admissions@nfcc.edu
Advising ................................................................................. admissions@nfcc.edu
     Allied Health.......................... ............973-1662...............deanm@nfcc.edu
     College Credit................................ ...973-9405................scottb@nfcc.edu
     College Prep........................973-1718 or 1719 ......... ...bonillae@nfcc.edu
Allied Health Department .......................973-9489 ............... alliedhealth@nfcc.edu
Alumni Affairs .........................................973-9423 .......................alumni@nfcc.edu
Artist Series/Children’s Theater .............973-1653 ................ artistseries@nfcc.edu
Audio-Video Support ..............................973-9456 ............... audiovisual@nfcc.edu
Auditorium (Van H. Priest Lobby)...........973-9408
     Auditorium Rental..............................973-9429
Bookstore ...............................................973-9439 ..................bookstore@nfcc.edu
Business Offi ce ......................................973-1610 or 9438 
Campus Services (Maintenance) ..........973-9445 .............maintenance@nfcc.edu
Career & Technical Education Center ...973-9493 ............. careercenter@nfcc.edu
College Advancement (PR/Marketing) .......973-1653 ......................... news@nfcc.edu
College Preparatory Program ................973-9411 ...............collegeprep@nfcc.edu
Community Education ............................973-9453 ............communityed@nfcc.edu
Community Theater ...............................973-9481 ..........................belld@nfcc.edu
CPR/Community Training Center ..........973-9453 ..........................CPR@nfcc.edu
CROP (College Reach Out) Program ...973-9436 .......................CROP@nfcc.edu
Departments Chairs (Academic)

English, Communications, Humanities, Fine Arts, and Foreign Languages 
Rosie Leparulo...................................973-1650 ................... leparulor@nfcc.edu
Social Science, Business and Education
Teresa Stalvey....................................973-1636..................... stalveyt@nfcc.edu 
Math and Computer Science
Phillip Taylor .......................................973-1647 ......... ...........taylorp@nfcc.edu
Physical and Biological Science
Terry Zimmerman.............................. 973-1646 ............. zimmermant@nfcc.edu
College Preparatory Program and Study Life Skills
Susan Taylor...................................... 973-1679 ....................... taylors@nfcc.edu

Disability Services ..................................973-1661 .................disabilities@nfcc.edu
Displaced Homemaker Program...... .....973-1664....displacedhomemakerpgm@nfcc.edu
Distance Learning ..................................973-1603 ............distancelearn@nfcc.edu
Drafting ...................................................973-1633 ......................drafting@nfcc.edu

NFCC Directory (850) 973-2288 • WWW.NFCC.EDU
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Dual Enrollment........................973-9450 or 1622...........dualenrollment@nfcc.edu
Duplication (on campus) ........................973-9420              
Emergency Medical Services Program .973-1673 .................... leggettm@nfcc.edu
Financial Aid ...........................................973-1621 ................fi nancialaid@nfcc.edu
Food Services ........................................973-9496 ............... foodservice@nfcc.edu
Foundation (NFCC, Inc.) ........................973-9423 .................foundation@nfcc.edu
Green Industries Institute (Monticello,)......973-1668......................garnerp@nfcc.edu
Human Resources .................................973-9448 .................... HR-dept@nfcc.edu
Institutional Research ............................973-9434 .................... thigpenc@nfcc.edu
Learning Resource Center.....................973-9411 ...........................LRC@nfcc.edu
Legislative Affairs......................................................................gallagherl@nfcc.edu
Library ....................................................973-1624 ........................ library@nfcc.edu
Mailroom (Student Center) ....................974-9439 ...................mailroom@nfcc.edu
Maintenance.............................973-9444 or 9445..............maintenance@nfcc.edu
Music ......................................................973-9455 ......................brownd@nfcc.edu
Nature Center (Ladell Brothers) ............973-1645 ....................... stinem@nfcc.edu
Networking Technology Program ...........973-9495 ...................... sirmonj@nfcc.edu
Ombudsman, Student ............................973-9418 .......................ombud@nfcc.edu
Patient Care Technician Program ..........973-1662 ............... alliedhealth@nfcc.edu
Personnel ...............................................973-9448 .................... HR-dept@nfcc.edu
Practical Nursing Program .....................973-9489 ............... alliedhealth@nfcc.edu
President’s Offi ce ...................................973-1618 ...................president@nfcc.edu
Public Safety Academy ..........................973-9477 ...................... jamess@nfcc.edu
Purchasing .............................................973-1675 ................purchasing@nfcc.edu
Registered Nursing Program .................973-1662 .......................... fi con@nfcc.edu
Registrar .................................................973-1605 .....................registrar@nfcc.edu
Scholarships (Foundation) .....................973-9423 .................foundation@nfcc.edu
Security  .................................................973-0280    
Small Business Outreach Center ..........973-9409 ......................sewelld@nfcc.edu
Snack Bar ...............................................973-9496 ............... foodservice@nfcc.edu
Student Center .......................................973-1623 ............studentcenter@nfcc.edu
Student Clubs/Organizations .................973-1609 ................alexanderc@nfcc.edu
Student Code of Conduct..................... .973-1623........ ....studentcenter@nfcc.edu
Student Disability Services.................... 973-1661 ................. disabilities@nfcc.edu
Student IDs  ...........................................973-1624 ........................ library@nfcc.edu
Student Services ....................................973-1623 ............studentcenter@nfcc.edu
Student Support Services ......................973-1661 .......................... lillisn@nfcc.edu
Testing ....................................................973-9451 ....................... testing@nfcc.edu
Trailblazer, The .......................................973-9424 .................. trailblazer@nfcc.edu
Transcripts/Records ...............................973-9469 ................. transcripts@nfcc.edu
TTY Phone Access ................................973-1611        
Veteran Affairs ........................................973-1622 ............veteranaffairs@nfcc.edu
Vocational Programs ..............................973-1629 ............. vocationaled@nfcc.edu
Wardlaw-Smith-Goza Conf Center ........973-9432 ................... greenem@nfcc.edu
Webmaster, NFCC website ...................973-9424 ................webmaster@nfcc.edu
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North Florida Community College Campus Map
1. Van H. Priest Auditorium
2. Administrative Services Building
3. Walter L. Bishop Administration Building
4. Marshall Hamilton Library
5. Technology Center
6. College Preparatory Education 
    Mathematics Classrooms
7. Business Education Building
8. General Classrooms Building
9. Student Center
10. Fine Arts Building
11. Hardee Center
12. Colin P. Kelly Gymnasium
13. Career and Technical Center
14. Warehouse
15. Greenhouse

16. Testing Center
17. Maintenance Building
18. Warehouse
19. Sentinel Baseball Field
20. Frank Cantey Softball Field
21. Racquetball Courts
22. Tennis Courts
23. Ladell Brothers Outdoor
       Environmental Center
32. College Advancement/Artist Series
33. University Programs
      Saint Leo University Offi ces
34. Morris G. Steen, Jr. 
      Science Learning Center
35. Public Safety Academy
36. Government Relations Offi ce

NFCC Campus Map
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Dates are subject to change. Changes are noted on the NFCC website 
(www.nfcc.edu) and in the current term schedule of classes.

Aug. 24

Sept. 30

Oct. 30

Dec. 4

Dec. 7-10

Dec. 13

Dec. 15

Dec. 15

Dec. 15

Sept. 7
Nov. 11

Nov. 26-27
Dec. 16-
Jan. 3

Aug. 20

Dec. 15

June 28

July 22

July 22

Aug. 9

Aug. 9

Aug. 11

Aug. 11

Aug. 12

July 5

June 28

Aug. 11

May 10

June 29

June 29

Aug. 3

Aug. 3

Aug. 5

Aug. 5

Aug. 6

May 31
July 5

May 10

Aug. 5

May 10

June 3

June 3

June 21

June 21

June 23

June 23

June 24

May 31

May 10

June 23

Classes Begin

Graduation
Application 
Deadline

Withdrawal 
Deadline

Honors 
Convocation

Classes End

Final Exams

All Grades Due

Term Ends

Grades 
Available Online

Commencement

Holidays
Campus Closed

Faculty Report

Last Faculty Duty 
Day

Fall 
2009

Summer 
Term B

2010

Spring 
2010

Summer 
Term A 
2010

Summer 
Term C 

2010

ACADEMIC DATES & DEADLINES

HOLIDAYS 

FACULTY DATES

Jan. 6

Feb. 12

March 12

April 8

April 23

April 26-29

May 2

May 4

May 4

May 4

Jan. 18
Feb. 15

Mar 15-19

Jan. 4

May 4

Academic Calendar
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